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[] JTPA     [] WELFARE TO WORK     [X] WIA
TO:
WORKFORCE INVESTMENT AREAS
FROM: 
Richard Beneduce, Chief - Workforce Investment Office


SUBJECT:
Core, Intensive, Training, Optional and Youth Services by Program 

Charts.
DATE:   
January 9, 2001
1.
Purpose.
To provide reference charts that lists Core, Intensive, Training, Optional and Youth services that are available to individuals under the Workforce Investment Act (WIA) and to expand on the provisions of Workforce Investment Notice 00-11, “Point of Registration”.

2.
Reference.
Public Law 105-220, dated August 7, 1998; WIA Final Regulations, dated August 11, 2000; and Workforce Investment Notices 00-15, dated January 2, 2001 and 00-11 dated October 16, 1999

3.
Discussion.
The State Workforce Investment Office is distributing the attached guidance information relevant to the triage of services available under WIA.

4. Action Required.
Local areas are requested to widely distribute copies of this issuance to staff and NetworkRI partners within your local area.
5. Inquiries.
If you have questions concerning this issuance, please direct inquiries to SWIO staff members or me by e-mail or telephone. 

6. Attachments.

· ATTACHMENT A

Core Services by Program Chart

· ATTACHMENT B

Intensive Services by Program Chart

· ATTACHMENT C

Training Services by Program Chart

· ATTACHMENT D

Optional Services by Program Chart

· ATTACHMENT E

Youth Services by Program Chart

CORE SERVICES BY PROGRAM

CORE SERVICES
ADULT

(18 or Older)
DISLOCATED WORKER

( 18 or Older)

CORE SERVICES       Act 134(d)(2); CFR 662.240

Core Services shall be available to individuals who are adults or dislocated workers through the one-stop delivery system and shall, at a minimum, include:

1. determinations of whether the individuals are eligible to receive assistance under the Adult and Dislocated Worker program under Title I;

2. outreach, intake (which may include worker profiling), and orientation to the information and other services available through the one-stop delivery system;

3. initial assessment of skill levels, aptitudes, abilities and supportive service needs;

4. job search and placement assistance, and where appropriate, career counseling;

5. provision of employment statistics information including the provision of accurate information relating to local, regional and national labor market areas, including:

(i) job vacancy listings in such labor market areas;

(ii) information on job skills necessary to obtain the jobs described in clause (i); and

(iii) information relating to local occupations in demand and the earnings and skill requirements for such occupations; and

6. provision of performance information and program cost information on eligible providers of training services as described in section 122, provided by program, and eligible providers of youth activities described in section 123, providers of adult education described in title II,  providers of postsecondary vocational education activities and vocational education activities available to school dropouts under the Carl D. Perkins Vocational and Applied Technology Education Act (20 U.S.C. 2301 et seq.), and providers of vocational rehabilitation program activities described in title I of the Rehabilitation Act of 1973 (29 U.S.C. 720 et seq.);

7. provision of information regarding how the local area is performing on the local performance measures and any additional performance information with respect to the one-stop delivery system in the local area;

8. provision of accurate information relating to the availability of supportive services, including child care and transportation, available in the local area, and referral to such services, as appropriate;

9. provision of information regarding filing claims for unemployment compensation;

10. assistance in establishing eligibility for

(i) welfare-to-work activities authorized under section 403(a)(5) of the Social Security Act (as added by section 5001 of the Balanced Budget Act of 1997) available in the local area; and

(ii) programs of financial aid assistance for training and education programs that are not funded under this Act and are available in the local area; and

11. follow-up services, including counseling regarding the workplace, for participants in workforce investment activities authorized under the Adult and Dislocated Worker program under Title I who are placed in unsubsidized employment, for not less than 12 months after the first day of the employment, as appropriate
Act 134(d)(2)(A);  CFR 662.240

Act 134(d)(2)(B);  CFR 662.240

Act 134(d)(2)(C);  CFR 662.240

Act 134(d)(2)(D); CFR 662.240

Act 134(d)(2)(E);  CFR 662.240

Act 134(d)(2)(E)(i);  CFR 662.240

Act 134(d)(2)(E)(ii);  CFR 662.240

Act 134(d)(2)(E)(iii);  CFR 662.240

Act 134(d)(2)(F);  CFR 662.240

Act 134(d)(2)(G);  CFR 662.240

Act 134(d)(2)(H);  CFR 662.240

Act 134(d)(2)(I);  CFR 662.240

Act 134(d)(2)(J);  CFR 662.240

Act 134(d)(2)(J)(i);  CFR 662.240

Act 134(d)(2)(J)(ii);  CFR 662.240

Act 134(d)(2)(K); CFR 662.240


Act 134(d)(2)(A); CFR 662.240

Act 134(d)(2)(B); CFR 662.240

Act 134(d)(2)(C); CFR 662.240

Act 134(d)(2)(D); CFR 662.240

Act 134(d)(2)(E); CFR 662.240

Act 134(d)(2)(E)(i); CFR 662.240

Act 134(d)(2)(E)(ii); CFR 662.240

Act 134(d)(2)(E)(iii); CFR 662.240

Act 134(d)(2)(F); CFR 662.240

Act 134(d)(2)(G); CFR 662.240

Act 134(d)(2)(H); CFR 662.240

Act 134(d)(2)(I); CFR 662.240

Act 134(d)(2)(J); CFR 662.240

Act 134(d)(2)(J)(i); CFR 662.240

Act 134(d)(2)(J)(ii); CFR 662.240

Act 134(d)(2)(K); CFR 662.240



PURPOSE – the Core Services by Program chart lists which core services are available to individuals enrolled in Workforce Investment Act (WIA) programs.

DESCRIPTION – this chart provides a listing of available core services for the Adult (18 or older) and Dislocated Worker (18 or older) Programs.

GENERAL INSTRUCTIONS – core services available under WIA are listed in the Core Services column with the Act/Regulation citation found in the Adult (18 or Older) and/or for Dislocated Worker (18 or Older) column, if applicable.

All persons have access to core employment-related information and self-service tools without restrictions or additional eligibility requirements, assuming sufficient funds are available.  Those core services that are not primarily informational and must be staff assisted will require WIA registration.

Participants who use one-stop self-service facilities or only access information do not need to be registered. 

Registration is the process for collecting information to determine an individual’s eligibility for services under WIA Title I.  Individuals may be registered in a variety of ways as described in Workforce Investment Notice 00-15, 20 CFR 663.105, and 20 CFR 664.215.

Access to some core services will be universally available, at a One-Stop center, or through a One-Stop partner.  WIA registration will only be available at the One-Stop center.

· Core Services Column – lists core services available under WIA.

· Adult (18 or Older) Column – lists the Act/Regulation citations for specific core services available to an Adult (18 or older).

· Dislocated Worker (18 or Older) Column – lists the Act/Regulation citations for specific core services for a Dislocated Worker (18 or older).

There is no Federally required minimum time period for participation in core services before receiving intensive services.  [WIA section 134(d)(3)]

Core Services are divided into two different categories:

A. Core Services – Self-Service and Information   

B. Other Core Services – Registration Required  

Categories of Services under Core Services as listed in the Table of Categories of Services from the Federal Register, dated March 24, 1999 and TEGL 7-99. 

Core Services – Self-service and Information
Other Core Services (Registration Required)

· Determination of eligibility to receive assistance.

· Outreach, intake (which may include profiling), and orientation to the One-Stop Center.

· Initial assessment of skill levels, aptitudes, abilities, and support service.

· Labor Market Information

· Consumer reports information and delivery system performance information.

· Information on other One-Stop partner services and supportive services.

· Information on filing UI claims.

· Assistance in establishing Welfare To Work eligibility and other non-WIA training and education.

· Resource Room usage.

· “How to” group sessions (e.g. writing a resume).

· Job referrals (informational, e.g., job scouts, ES referrals in non-exclusive hiring arrangements, short-term or seasonal placements).

· Internet browsing – job, info, and training searches.

· Internet accounts – Career Kit, Personnel Kit.

· Talent Referrals (Informational, e.g., talent scouts, ES staff referrals of resumes without further screening).
· Follow-up services, including counseling for

registrants (those previously receiving intensive/training services after entering employment.

-       Individual job development

· Job clubs 

· Screened referrals (testing and background checks done before referral or when operating as an employers agent).
· Staff assisted job search & placement assistance

INTENSIVE SERVICES BY PROGRAM

INTENSIVE SERVICES
ADULT

(18 or Older)
DISLOCATED WORKER

(18 or Older)

A.
PROGRAM CRITERIA        Act 134(d)(3)(A); CFR 663.200

Intensive services shall be used to provide adults and dislocated workers respectively:

(i) (I) who are unemployed and are unable to obtain employment through core services AND
(II) who have been determined by a one-stop 

operator to be in need of more intensive services in order to obtain employment; OR
(ii) who are employed but who are determined by a one-stop operator to be in need of such intensive services in order to obtain or retain employment that allows for self-sufficiency.
Act 134(d)(3)(A)(i)(I); CFR 663.200

Act 134(d)(3)(A)(i)(II); CFR 663.200

Act 134(d)(3)(A)(ii); CFR 663.200


Act 134(d)(3)(A)(i)(I); CFR 663.200

Act 134(d)(3)(A)(i)(II); CFR 663.200

Act 134(d)(3)(A)(ii); CFR 663.200



B.
TYPES OF SERVICES         Act 134(d)(3)(C); CFR 663.200

Such intensive services may include the following:

(i) Comprehensive and specialized assessments of the skill levels and service needs of adults and dislocated workers, which may include:

(I) Diagnostic testing and use of other assessment tools; and

(II) In-depth interviewing and evaluation to identify employment barriers and appropriate employment goals.

(ii) Development of an individual employment plan, to identify the employment goals, appropriate combination of services for the participant to achieve the employment goals.

(iii) Group counseling.

(iv) Individual counseling and career planning.

(v) Case management for participants seeking training services under 134(d)(4).

(vi) Short-term prevocational services, including development of learning skills, communication skills, interviewing skills, punctuality, personal maintenance skills, and professional conduct, to prepare individuals for unsubsidized employment or training.

(vii) Out-of-area job search assistance.

(viii) Literacy activities related to basic workforce readiness.

(ix) Relocation assistance.

(x) Internships.

(xi) Work experience.
Act 134(d)(3)(C)(i); CFR 663.200

Act 134(d)(3)(C)(i)(I); CFR 663.200

Act 134(d)(3)(C)(i)(II); CFR 663.200

Act 134(d)(3)(C)(ii); CFR 663.200

Act 134(d)(3)(C)(iii); CFR 663.200

Act 134(d)(3)(C)(iv); CFR 663.200

Act 134(d)(3)(C)(v); CFR 663.200

Act 134(d)(3)(C)(vi); CFR 663.200

Act 134(d)(3)(C)(vii); CFR 663.200

Act 134(d)(3)(C)(viii); CFR 663.200

Act 134(d)(3)(C)(ix); CFR 663.200

Act 134(d)(3)(C)(x); CFR 663.200

Act 134(d)(3)(C)(xi); CFR 663.200
Act 134(d)(3)(C)(i); CFR 663.200

Act 134(d)(3)(C)(i)(I); CFR 663.200

Act 134(d)(3)(C)(i)(II); CFR 663.200

Act 134(d)(3)(C)(ii); CFR 663.200

Act 134(d)(3)(C)(iii); CFR 663.200

Act 134(d)(3)(C)(iv); CFR 663.200

Act 134(d)(3)(C)(v); CFR 663.200

Act 134(d)(3)(C)(vi); CFR 663.200

Act 134(d)(3)(C)(vii); CFR 663.200

Act 134(d)(3)(C)(viii); CFR 663.200

Act 134(d)(3)(C)(ix); CFR 663.200

Act 134(d)(3)(C)(x); CFR 663.200

Act 134(d)(3)(C)(xi); CFR 663.200

PURPOSE – the Intensive Services by Program chart lists which intensive services are available to individuals enrolled in Workforce Investment Act (WIA) programs.

DESCRIPTION – this chart provides a listing of available intensive services for the Adult (18 or older) and Dislocated Worker (18 or older) Programs.

GENERAL INSTRUCTIONS – intensive services available under WIA are listed in the Intensive Services Column.

· Intensive Services Column – intensive services available under WIA are listed in the Intensive Services column.

· Adult (18 or Older) Column – Act/ Regulation citations for intensive services for Adult (18 or older) are listed in the Adult (18 or Older) column.

· Dislocated Worker (18 or Older) Column – Act/Regulation citations for intensive services for Dislocated Worker (18 or older) are listed in the Dislocated Worker (18 or Older) column.

Self-sufficiency – The State has set the criteria for determining whether employment leads to self-sufficiency (WIN 00-13).  At a minimum, such criteria must provide that self-sufficiency means employment that pays at least the lower living standard income level, as defined in WIA section 101(24).

Intensive services must include development of an Individual Employment Plan (IEP/ISS), which is the “gateway” activity to training services.
663.200 What are intensive services for adults and dislocated workers?

(a) Intensive services are listed in WIA section 134 (d)(3)(C).  The list in the Act is not all-inclusive and other intensive services, such as out-of-area job search assistance, literacy activities related to basic workforce readiness, relocation assistance, internships, and work experience may be provided based on an assessment or individual employment plan. [20 CFR 663.200(a)]
(b) For the purposes of intensive services for Adults and Dislocated Workers, work experience is a planned, structured learning experience that takes place in a workplace for a limited period of time.  Work experience may be paid or unpaid, as appropriate.  A work experience workplace may be in the private for profit sector, the non-profit sector, or the public sector.
Intensive services shall be provided directly by One-Stop delivery system [WIA sections 117(d)(2)(D) and 134(d)(3)(B)]

Individuals must receive at least one intensive service, such as the development of an individual employment plan with a case manager or individual counseling and career planning, before the individual may receive training services.   (CFR 663.240)

There is no Federally required minimum time period for participation in intensive services before receiving training services.  [WIA section 134(d)(4)(A)(i)]

TRAINING SERVICES BY PROGRAM

TRAINING  SERVICES
ADULT

(18 or Older)
DISLOCATED WORKER

(18 or Older)

A.
PROGRAM CRITERIA    Act 134(d)(4); CFR 663.310

Training services shall be provided to adults and dislocated workers respectively:

1. Who have met the eligibility requirements for intensive services; AND
Who are unable to obtain or retain employment through such services.

2. Who after an interview, evaluation, or assessment and case management, have been determined by a one-stop operator or one-stop partner, as appropriate, to be in need of training services and to have the skills and qualifications to successfully participate in the selected program of training services.

3. Who select programs of training services that are directly linked to the employment opportunities in the local area involved or in another area in which the adults or dislocated workers receiving such services are willing to relocate.

4. Who met the requirements under Qualification as outlined in 134(d)(4)(B); AND
5. Who are determined to be eligible in accordance with the priority system.

Since funds are limited, priority shall be given to recipients of public assistance and other low-income individuals for intensive services and training services.  The appropriate local board and the Governor shall direct the one-stop operators in the local area with regard to making determinations related to such priority.
Act 134(d)(4)(A)(i); CFR 663.310(a)

Act 134(d)(4)(A)(ii); CFR 663.310(b)

Act 134(d)(4)(A)(iii);CFR 663.310(c)

Act 134(d)(4)(A)(iv);CFR 663.310(d)

Act 134(d)(4)(B)(i); CFR 663.320


Act 134(d)(4)(A)(i); CFR 663.310(a)

Act 134(d)(4)(A)(ii); CFR 663.310(b)

Act 134(d)(4)(A)(iii); CFR 663.310(c)

Act 134(d)(4)(A)(iv); CFR 663.310(d)

N/A

B.
QUALIFICATION
Act 134(d)(4)(A)(iv); CFR 663.310(d)

Who met the requirements under Qualification as outlined in 134(d)(4)(B)
(i)
Requirement – except as provided in clause (ii), provision of such training services shall be limited to individuals who

(I) are unable to obtain other grant assistance for such services, including Federal Pell Grants established under title IV of the Higher Education Act of 1965 (20 U.S.C. 1070 et. seq.); or

(II) require assistance beyond the assistance made available under other grant assistance programs, including Federal Pell Grants.

(ii)
Reimbursements – training services may be provided under this paragraph to an individual who otherwise meets the requirements of this paragraph while an application for a Federal Pell Grant is pending, except that if such individual is subsequently awarded a Federal Pell Grant, appropriate reimbursement shall be made to the local area from such Federal Pell Grant.
Act 134(d)(4)(A)(iv);CFR 663.310(d)

Act 134(d)(4)(B)(i)

Act 134(d)(4)(B)(ii)
Act 134(d)(4)(A)(iv); CFR 663.310(d)

Act 134(d)(4)(B)(i)

Act 134(d)(4)(B)(ii)

C.
PROVIDER QUALIFICATION
    Act 134(d)(4)(C); CFR 663.400

Provider Qualifications – training services shall be provided through providers identified in accordance with WIA Section 122, “Identification of Eligible Providers of Training Services.”  [CFR 663.400, Workforce Investment Notice 99-21.]
Act 134(d)(4)(C); CFR 663.400
Act 134(d)(4)(C); CFR 663.400

TRAINING SERVICES BY PROGRAM

TRAINING  SERVICES
ADULT

(18 or Older)
DISLOCATED WORKER

(18 or Older)

D.
TRAINING SERVICES    Act 134(d)(4); CFR 663.310

Training services may include, but not limited to:

(i) Occupational skills training, including training for nontraditional employment

(ii) on-the-job training

(iii) programs that combine workplace training with related programs that combine workplace training with related instruction, which may include cooperative education programs

(iv) training programs operated by the private sector

(v) skill upgrading and retraining

(vi) entrepreneurial training

(vii) job readiness training

(viii) adult education and literacy activities provided in combination with services described in any of the clauses (i) through (vii), and

(ix) customized training conducted with a commitment by an employer or group of employers to employ an individual upon successful completion of the training.
Act 134(d)(4)(D); CFR 663.300

Act 134(d)(4)(D)(i); CFR 663.300

Act 134(d)(4)(D)(ii); CFR 663.300

Act 134(d)(4)(D)(iii); CFR 663.300

Act 134(d)(4)(D)(iv); CFR 663.300

Act 134(d)(4)(D)(v); CFR 663.300

Act 134(d)(4)(D)(vi); CFR 663.300

Act 134(d)(4)(D)(vii); CFR 663.300

Act 134(d)(4)(D)(viii); CFR 663.300

Act 134(d)(4)(D)(ix); CFR 663.300
Act 134(d)(4)(D); CFR 663.300

Act 134(d)(4)(D)(i); CFR 663.300

Act 134(d)(4)(D)(ii); CFR 663.300

Act 134(d)(4)(D)(iii); CFR 663.300

Act 134(d)(4)(D)(iv); CFR 663.300

Act 134(d)(4)(D)(v); CFR 663.300

Act 134(d)(4)(D)(vi); CFR 663.300

Act 134(d)(4)(D)(vii); CFR 663.300

Act 134(d)(4)(D)(viii); CFR 663.300

Act 134(d)(4)(D)(ix); CFR 663.300

E.
PRIORITY
Act 134(d)(4)(E); CFR 663.600

Priority – Since funds are limited, priority shall be given to recipients of public assistance and other low-income individuals for intensive services and training services.  The appropriate local board and the Governor shall direct the one-stop operators in the local area with regard to making determinations related to such priority.  (CFR 663.600)
Act 134(d)(4)(E); CFR 663.600
N/A

PURPOSE – the Training Services by Program chart lists information on training services available to individuals enrolled in Workforce Investment Act (WIA) programs.

DESCRIPTION – this chart provides information on training services by program for the Adult (18 or older) and Dislocated Worker (18 or older) programs.

GENERAL INSTRUCTIONS – information on training services available under WIA are listed in the Training Services column.

Training services are only available after a determination that the individual is unable to obtain or retain employment through intensive services. (CFR 663-310) 

· In General – who is eligible to receive training services.

· Qualifications – the requirements for coordination of WIA training funds and other grant assistance.  (CFR 663.320)
· Provider Qualifications – describes mechanisms other than ITAs for providing training services.  (CFR 663.430)
· Training Services – a listing of various training services.

· Priority – priority policy for individuals served under the Adult (18 or older) program.

· Training Services Column – information on training services available under WIA are listed in the Training Services column.

· Adult (18 or Older) Column – Act/Regulation citations for training services for Adult (18 or older) are listed in the Adult (18 or Older) column.

· Dislocated Worker (18 or Older) Column – Act/Regulation citations for training services for Dislocated Worker (18 or older) are listed in the Dislocated Worker (18 or Older) column.
An individual must receive at least one intensive service, such as development of an individual employment plan with a case manager or individual counseling and career planning, before the individual may receive training services. (CFR 663.240)

The case file must contain a determination of need for training services under CFR 663.310, as identified in the individual employment plan, comprehensive assessment, or through any other intensive service received.

PERMISSABLE LOCAL EMPLOYMENT AND TRAINING ACTIVITIES BY PROGRAM

OPTIONAL SERVICES
ADULT

(18 or Older)
DISLOCATED WORKER

(18 or Older)

OPTIONAL SERVICES    Act 134(e)(4); CFR 663.310

OPTIONAL SERVICES

1. Discretionary one-stop delivery activities – funds allocated to a local area for adults under paragraph (2)(A) or (3), as appropriate, of Section 133(b), and funds allocated to the local area for dislocated workers under Section 133(b)(2)(B), may be used to provide, through one-stop delivery described in subsection (c)(2)

(A) customized screening and referral of qualified participants in training services described in subsection (d)(4) to employment; and

(B) customized employment-related services to employers on a fee-for-service basis.

2. Supportive Services – funds allocated to a local area for adults under paragraph (2)(A) or (3), as appropriate, of Section 133(b), and funds allocated to the local area for dislocated workers under Section 133(b)(2)(B), may be used to provide supportive services to adults and dislocated workers, respectively

(A) Who are participating in programs with activities authorized in any of paragraphs (2), (3), or (4) of subsection (d); and

(B) who are unable to obtain such supportive services through other programs providing such services.

3 Needs-Related Payments

(A) In General – funds allocated to a local area for adults under paragraph (2)(A) or (3), as appropriate, of Section 133(b), and funds allocated to the local area for dislocated workers under Section 133(b)(2)(B), may be used to provide needs-related payments to adults and dislocated workers, respectively, who are unemployed and do not qualify for (or have ceased to qualify for) unemployment compensation for the purpose of enabling such individuals to participate in programs of training services under subsection (d)(4).

(B) Additional Eligibility Requirements – in addition to the requirements contained in subparagraph (A), a dislocated worker who has ceased to qualify for unemployment compensation may be eligible to receive needs-related payments under this paragraph only if such worker was enrolled in the training services

(i) by the end of the 13th week after the most recent layoff that resulted in a determination of the worker’s eligibility for employment and training activities for dislocated workers under this subtitle; or

(ii) if later, by the end of the 8th week after the worker is informed that a short-term layoff will exceed 6 months.

(C) Level of payments – the level of a needs-related payment made to a dislocated worker under this paragraph shall not exceed the greater of

(i) the applicable level of unemployment compensation; or

(ii) if such worker did not qualify for unemployment compensation, an amount equal to the poverty line, for an equivalent period, which amount shall be adjusted to reflect changes in total family income.
Act 134(e)(1); CFR 663.800

Act 134(e)(1)(A)

Act 134(e)(1)(B)

Act 134(e)(2)

Act 134(e)(2)(A)

Act 134(e)(2)(B)

Act 134(e)(3)

Act 134(e)(3)(A)

Act 134(e)(3)(B)

Act 134(e)(3)(B)(i)

Act 134(e)(3)(B)(ii)

Act 134(e)(3)(C)

Act 134(e)(3)(C)(i)

Act 134(e)(3)(C)(ii)
Act 134(e)(2); CFR 663.800

Act 134(e)(1)(A)

Act 134(e)(1)(B)

Act 134(e)(2)

Act 134(e)(2)(A)

Act 134(e)(2)(B)

Act 134(e)(3)

Act 134(e)(3)(A)

Act 134(e)(3)(B)

Act 134(e)(3)(B)(i)

Act 134(e)(3)(B)(ii)

Act 134(e)(3)(C)

Act 134(e)(3)(C)(i)

Act 134(e)(3)(C)(ii)

PURPOSE – the Optional Services by Program chart lists which option services are available to individuals enrolled in Workforce Investment Act (WIA) programs.

DESCRIPTION – this chart provides a listing of available optional services for Adult (18 or older) and Dislocated Worker (18 or older) programs.

GENERAL INSTRUCTIONS – optional services available under WIA are listed in Optional Services column.

· Optional Services Column – optional services available under WIA are listed in the Optional Services column.

· Adult (18 or Older) Column – Act/Regulation citations for optional services for Adult (18 or older) are listed in the Adult (18 or Older) column.

· Dislocated Worker (18 or Older) Column – Act/Regulation citations for optional services for Dislocated Worker (18 or older) are listed in the Dislocated Worker (18 or Older) column.

CLARIFICATION(S) FOR OPTIONAL SERVICES

Supportive Services for adults and dislocated workers are defined at WIA sections 101 (46) and 134(e)(2) and (3).  They include services such as transportation, childcare, dependent care, housing, and needs-related payments that are necessary to enable an individual to participate in activities authorized under WIA Title I.  Local Boards, in consultation with the One-Stop partners and other community service providers, must develop a policy on supportive services that ensures resource and service coordination in the local area, such policy should address procedures for referral to such services, including how such services will be funded when they are not otherwise available from other sources.  The provision of accurate information about the availability of supportive services in the local area, as well as referrals to such activities, is one of the core services that must be available to adults and dislocated workers through the One-Stop delivery system.  [WIA section 134(d)(2)(H).]   (CFR 663.800)
Needs-related payments provide financial assistance to participants for the purpose of enabling individuals to participate in training and are one of the supportive services authorized by WIA section 134 (e) (3). (CFR 663.815)
For an adult to receive needs-related payments the adult must:

(a) Be unemployed;

(b) Not qualify for, or have ceased qualifying for, unemployment compensation; and

(c) Be enrolled in a program of training services under WIA section 134(d)(4).  (CFR 663.820)
For a dislocated worker to receive needs-related payments, a dislocated worker must:

(a) Be unemployed, and:

(1) Have ceased to qualify for Unemployment compensation or trade readjustment assistance under TAA or NAFTA-TAA; and

(2) Be enrolled in a program of training services under WIA section 134(d)(4) by the end of the 13th week after the most recent layoff that resulted in a determination of the worker’s eligibility as a dislocated worker, or if later, by the end of the 8th week after the worker is informed that a short-term layoff will exceed 6 months; or

(b) Be unemployed and did not qualify for unemployment compensation or trade readjustment assistance under TAA or NAFTA-TAA.  (CFR 663.825)

YOUTH PROGRAMS

PROGRAM DESIGN, PROGRAM ELEMENTS, ADDITIONAL REQUIREMENTS, PRIORITY, EXCEPTIONS, AND OPTIONAL TRAINING SERVICES
YOUTH

(14 – 21)

1.
PROGRAM DESIGN

PROGRAM DESIGN – Funds allocated to a local area for eligible youth under paragraph (2)(A) or (3), as appropriate, of section 128(b) shall be used to carry out, for eligible youth, programs that: 

A. Provide an objective assessment of the academic levels, skill levels and service needs of each participants, which shall include a review of basic skills, occupational skills, prior work experience, employability, interests, aptitudes (including interests and aptitudes for nontraditional jobs), supportive service needs and developmental needs of such participant, except that a new assessment of a participant is not required if the provider carrying out such a program determines it is appropriate to use a recent assessment of the participant conducted pursuant to another education or training program 

B. develop service strategies for each participant that shall identify an employment goal (including, in appropriate circumstances, nontraditional employment), appropriate achievement objectives and appropriate services for the participant taking into account the assessment conducted pursuant to 129(c)(1)(A), except that a new service strategy for a participant is not required if the provider carrying out such a program determines it is appropriate to use a recent service strategy developed for the participant under another education or training program, and 

C. provide 

(i) preparation for postsecondary educational opportunities, in appropriate cases 

(ii) strong linkages between academic and occupational learning 

(iii) preparation for unsubsidized employment opportunities, in appropriate cases, and 
(iv) effective connections to intermediaries with strong links to (CFR 664.400(a)(3))

(I) the job market, AND 

(II) local and regional employers 
Act 129(c)(1)

Act 129(c)(1)(A)

Act 129(c)(1)(B)

Act 129(c)(1)(C)

Act 129(c)(1)(C)(i)

Act 129(c)(1)(C)(ii)

Act 129(c)(1)(C)(iii)

Act 129(c)(1)(C)(iv)

Act 129(c)(1)(C)(iv)(I)

Act 129(c)(1)(C)(iv)(II)

2.
PROGRAM ELEMENTS

PROGRAM ELEMENTS – The programs described under 129(c)(1) shall provide elements consisting of: 

(CFR 664.410(a))

A. Tutoring, study skills training and instruction leading to completion of secondary school, including dropout prevention strategies (CFR 664.410(a)(1))
B. alternative secondary school services, as appropriate (CFR 664.410(a)(2))
C. summer employment opportunities that are directly linked to academic and occupational learning

(CFR 664.410(a)(3))

D. paid and unpaid work experiences, including internships and job shadowing (CFR 664.410(a)(4))
E. occupational skill training, as appropriate (CFR 664.410(a)(5))
F. leadership development opportunities, which may include community service and peer-centered activities encouraging responsibility and other positive social behaviors during non-school hours, as appropriate

(CFR 664.410(a)(6))

G. supportive services (CFR 664.410(a)(7))
H. adult mentoring for the period of participation and a subsequent period, for a total of not less than 12 months

(CFR 664.410(a)(8))

I. follow-up services for not less than 12 months after the completion of participation, as appropriate, and

(CFR 664.410(a)(9))

J. comprehensive guidance and counseling, which may include drug and alcohol abuse counseling and referral, as appropriate. (CFR 664.410(a)(10))
Act 129(c)(2)

Act 129(c)(2)(A)

Act 129(c)(2)(B)

Act 129(c)(2)(C)

Act 129(c)(2)(D)

Act 129(c)(2)(E)

Act 129(c)(2)(F)

Act 129(c)(2)(G)

Act 129(c)(2)(H)

Act 129(c)(2)(I)

Act 129(c)(2)(J)

3.
ADDITIONAL REQUIREMENTS


ADDITIONAL REQUIREMENTS 

A. Information and referrals -  each local board shall ensure that each participant or applicant who meets the minimum income criteria to be considered an eligible youth shall be provided 

(i) Information on the full array of applicable or appropriate services that are available through the local board or other eligible providers or one-stop partners 

(ii) referral to appropriate training and educational programs that have the capacity to serve the participant or applicant either on a sequential or concurrent basis 

B. Applicants not meeting enrollment requirements – each eligible provider of a program of youth activities shall ensure that an eligible participant who does not meet the enrollment requirements of the particular program or who cannot be served shall be referred for further assessment, as necessary, and referred to appropriate programs in accordance with 129(c)(1)(A) to meet the basic skills and training needs of the applicant

        C.     Involvement in design and implementation – the local board shall ensure that parents, participants, and other        members of the community with experience relating to programs for youth are involved in the design and implementation of the programs described in paragraph (1).
Act 129(c)(3)

Act 129(c)(3)(A)

Act 129(c)(3)(A)(i)

Act 129(c)(3)(A)(ii)

Act 129(c)(3)(B)

Act 129(c)(3)(C)

YOUTH PROGRAMS

PROGRAM DESIGN, PROGRAM ELEMENTS, ADDITIONAL REQUIREMENTS, PRIORITY, EXCEPTIONS, AND OPTIONAL TRAINING SERVICES
YOUTH

(14 – 21)

4.
PRIORITY

PRIORITY – service to out-of-school youth:

A. In General – at a minimum, 30 percent of the funds described in paragraph (1) shall be used to provide youth activities to out-of-school youth.

B. Exception – a state that receives a minimum allotment under Section 127(b)(1) in accordance with Section 127(b)(1)(C)(iv)(II) or under Section 132(b)(1) in accordance with Section 132(b)(1)(B)(iv)(II) may reduce the percentage described in subparagraph (A) for a local area in the state, if
(i)

after an analysis of the eligible youth population in the local area, the State determines that the local area will be unable to meet the percentage described in subparagraph (A) due to a low number of out-of-school youth; and

(ii)(I)
The State submits to the Secretary, for the local area, a request including a proposed reduced percentage for purposes of subparagraph (A), and the summary of the eligible youth population analysis; and

      (II)
The request is approved by the Secretary.
Act 129(c)(4)

Act 129(c)(4)(A)

Act 129(c)(4)(B)

Act 129(c)(4)(B)(i)

Act 129(c)(4)(B)(ii)(I)

Act 129(c)(4)(B)(ii)(II)

5.
EXCEPTIONS  (Not more than 5%)

EXCEPTIONS – not more than 5 percent of participants assisted under this Section in each local area may be individuals who do not meet the minimum income criteria to be considered eligible youth, if such individuals are within one or more of the following categories:

A. Individuals who are school dropouts.
B. Individuals who are basic skills deficient.
C. Individuals with educational attainment that is one or more grade levels below the grade level appropriate to the age of the individuals.
D. Individuals who are pregnant or parenting.
E. Individuals with disabilities, including learning disabilities.
F. Individuals who are homeless or runaway youth.
G. Individuals who are offenders.
H. Other eligible youth who face serious barriers to employment as identified by the local board.
Act 129(c)(5)

Act 129(c)(5)(A)

Act 129(c)(5)(B)

Act 129(c)(5)(C)

Act 129(c)(5)(D)

Act 129(c)(5)(E)

Act 129(c)(5)(F)

Act 129(c)(5)(G)

Act 129(c)(5)(H)

6.
OPTIONAL SERVICES

SUPPORTIVE SERVICES – supportive services for youth, as defined in WIA section 101(46), may include the following:  

(a) Linkages to community services;

(b) Assistance with transportation costs;

(c) Assistance with child care and dependent care costs;

(d) Assistance with housing costs;

(e) Referrals to medical services; and 

(f) Assistance with uniforms or other appropriate work attire and work related tool costs, including such items as eyeglasses and protective eye gear.  (WIA sec. 129(c)(2)(G))  (CFR 664.440)
Act 129(c)(2)(G)

CFR 664.440(a)

CFR 664.440(b)

CFR 664.440(c)

CFR 664.440(d)

CFR 664.440(e)

CFR 664.440(f)

PURPOSE – the Youth Program chart lists program design, program, elements, additional requirements, priority, exceptions, and optional services for youth enrolled in youth programs under the Workforce Investment Act (WIA).

DESCRIPTION – this chart provides the program design, program elements, additional requirements, priority, exceptions and optional services for youth programs.

GENERAL INSTRUCTIONS – youth program design, program elements, additional requirements, priority, exceptions, and optional services available under WIA are listed in the Program Design, Program Elements, Additional Requirements, Priority, Exceptions, and Optional Services column.

All youth participants must be registered.  Registration is the process of collecting information to support a determination of eligibility.  EEO data must be collected on individuals during the registration process.

· Program Design – a description of youth programs.

· Program Elements – a description of program elements.

· Additional Requirements – a description of the referral requirements in WIA Section 129(c)(3) to ensure youth meet the income eligibility criteria.

· Priority – Priority service to out-of-school youth.

· Exceptions – a description of the categories which can be used for the 5% window.

· Youth (14 – 21) Column – Act/Regulation citations for youth programs are listed in the Youth (14 – 21) column.

Universal Access to One-Stop Centers for Youth under 18

Under section 134(d)(2) of the Act, adults have access to core services in One-Stop centers without regard to eligibility.  Adults are defined under the Act as persons aged 18 and above.  Section 664.710 of the regulations clarifies that local area youth, including youth under age 18 who are not eligible under the Title I youth program, may receive services through the One-Stop centers; however, services for such youth must be funded from sources that do not restrict eligibility for services, such as Wagner-Peyser.  The USDOL believes that the intent of the Act is to introduce youth, particularly out-of-school youth, to the services of the One-Stop system early in their development and to encourage the use of the One-Stop system as an entry point to obtaining education, training and job search services.  Final Rule 8/11/00, Subpart G, page 49354

Eligibility of Youth with Disabilities

Section 664.250 provides that a disabled individual whose family income exceeds maximum income levels under the Act may qualify for services if the individual’s own income meets the income criteria established in WIA Section 101 (25) (F), or the eligibility criteria for cash payments under any Federal, State or Local public assistance program.  

DEFINITIONS

Positive social behaviors, often referred to as soft skills, are incorporated by many local programs  as part of their menu of services which focus on areas that may include, but are not limited to the following:

(a) Positive attitudinal development;

(b) Self esteem building;

(c) Cultural diversity training; and

(d) Work simulation activities.

(CFR 664.430)

An out-of-school youth is an individual who:

(a) Is an eligible youth who is a school dropout; or

(b) Is an eligible youth who has either graduated from high school or holds a GED, but is basic skills deficient, unemployed, or underemployed.  (CFR 664.300)

A school dropout is defined as an individual who is no longer attending any school and who has not received a secondary school diploma or its recognized equivalent.  A youth attending an alternative school is not a dropout.  (CFR 664.310)

Under the Act, eligible youth are 14 through 21 years of age.  Adults are defined in the Act as individuals age 18 and older.  Thus, individuals, age 18 through 21, may be eligible for both adult and youth programs.

The criteria for income eligibility under the National School Lunch Program are not the same as the Act’s income eligibility criteria.  Therefore, the school lunch list may not be used as a substitute for income eligibility to determine who is eligible for services under the Act.
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