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1.  Purpose.  To inquire about your Year 2000 readiness to ensure that your mission critical systems can provide services to JTPA participants in the event of a disruption in services caused by Y2K or other infrastructure failures.

2.  Background.  The Department of Labor’s Y2K policy is to ensure that federally funded employment and training programs provide services to eligible participants through the millennium. As the Year 2000 fast approaches, proactive management requires that States anticipate that, in spite of their efforts to address Y2K readiness, some potential remains for program disruption.

3.  Findings.  As a result of a JTPA mini-assessment, some States/SDA’s appear to be “at risk” in the areas of eligibility determination, reporting, and financial vendor payments.  These problems could seriously affect operations.  To address these problems and meet the “due diligence” legal test, State agencies would be prudent to have a “business continuity and contigency plan” (BCCP), which identifies core agency functions, defines future failure scenarious, and outlines alternative processes that would be followed in the event of a Year 2000 problem or infrastructure failure in power or communications.

4.  Action Required.  We request that you provide to this office in writing, actions taken thus far regarding the status of Year 2000 activities.  This should be provided to this office by April 16, 1999.  Please direct any questions to Diane Gagne at dgagne@dlt.state.ri.us or by calling 222-3930. 

