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Richard Beneduce, Chief - Workforce Investment Office


SUBJECT:
Designation of Local Equal Opportunity Officer for the WIA

DATE:   
May 8, 2002
1. Purpose: To establish requirements for the designation of an Equal Opportunity Officer by all sub-state recipients.

2. Reference: (a) Section 188 of Workforce Investment Act; (b) Code Of Federal Regulations 29 CFR Part 37; (c) The Department of Labor and Training’s WIA Methods of Administration.

3. Background: Section 188 of the Workforce Investment Act (WIA) contains the non-discrimination provisions of WIA. This section prohibits discrimination of several targeted populations with respect to WIA. 

On Friday, November 12, 1999, pursuant to the Workforce Investment Act, the US Department of Labor (USDOL) issued final regulations, 29 CFR Part 37, which implements the nondiscrimination and equal opportunity provisions of WIA.

These regulations mandate the designation of state and local recipients’ Equal Opportunity Officers (E. O. Officer). In the case of small recipients as defined in section 37.4 of 29 CFR Part 37, instead of an E.O. Officer an individual must be designated to be responsible for developing and publishing of complaint procedures, and the processing of complaints as explained in sections 37.76 through 37.79.

With regard to service providers, it is the responsibility of the Local WIA grant recipient to ensure compliance with the nondiscrimination provisions of WIA.

The State WIA Equal Opportunity Officer is: 

Walter McGarry, 

Rhode Island Department of Labor and Training, 

1511 Pontiac Ave. Cranston, Rhode Island. 02920, 

Telephone (401) 462-8848, TDD (401) 462-8464

4. Definitions: For the purpose of this policy, the following definitions apply.

A. Recipient: Any entity to which financial assistance under WIA Title I is extended, either directly from the Department or through the Governor or another recipient (including, any successor, assignee, or transferee of a recipient), but excluding the ultimate beneficiaries of the WIA Title I-funded program or activity.

“Recipient” includes but not limited to:

(1) State level agencies that administer, or are financed in whole or in part with, WIA Title I funds.

(2) State Employment Security Agencies.

(3) State and local Workforce Investment Boards.

(4) LWIA grant recipients.

(5) One-Stop Operators.

(6) Service Providers, including eligible training providers.

(7) On–the-job training (OJT) employers.

(8) Job Corps contractors and center operators, excluding the operators of federally operated Job Corps centers.

(9) Job Corps national training contractors.

(10) Outreach and admissions agencies, including Job Corps contractors that perform these functions.

(11) Placement agencies, including Job Corps contractors that perform these functions.

(12) Other National program recipients.

In addition, for purposes of this memorandum, One-Stop partners, as defined in section 121b1B of WIA, are treated as “recipients,” and are subject to the nondiscrimination and equal opportunity requirements of this memorandum to the extent that they participate in the one-stop delivery system.

B. Small Recipient: A recipient who;

(1) Serves a total of fewer than 15 beneficiaries during the grant year, and

(2) Employs fewer than 15 employees on any given day during the grant year.

C. Service Provider: Any operator of, or provider of aid, benefits, services, or training to:

(1) Any WIA Title I funded program or activity that receives financial assistance from or through any state LWIA grant recipient, or

(2) Any participant through that participant’s Individual Training Account (ITA).

(3) Any entity that is selected and/or certified as an eligible provider of training services to participants.  

5. Instructions: All recipients other than a small recipient or service provider as defined herein, will designate an Equal Opportunity Officer, to coordinate responsibilities set forth in 29 CFR part 37, pursuant to section 188 of the Workforce Investment Act.

The E.O. Officer will serve as liaison with USDOL’s Civil Rights Center.  Also, The E.O. Officer will serve as the point of contact for recipient’s personnel regarding WIA nondiscrimination.  E.O. Officers will monitor recipient’s activities and review policies, to ensure compliance. The E.O. Officer will adopt, publish, and oversee the recipient’s procedures for processing discrimination complaints.

Recipients are required to provide sufficient staff and resources to the E.O. Officer to ensure compliance with the nondiscrimination provisions of WIA.

The responsibilities of E.O. Officers are not limited to those cited above. Each recipient is required to adhere to the obligations and responsibilities as outlined in sections 37.25 through 37.28 of 29 CFR Part 37.

Recipients shall make public the name, address, title of position, and telephone number of their Equal Opportunity Officer.  In addition, this information must be provided to the current state WIA E.O. Officer.

In order to inform the state of your designee; please provide the requested information on the attached questionnaire.

6. Inquiries: Questions regarding this policy may be directed to me at 4628781

Attachment: Equal Opportunity Officer Data Questionnaire

WIA LOCAL EQUAL OPPORTUNITY OFFICER

DATA QUESTIONNAIRE

1. Please identify your EOO.

2. Provide the classified job title of the EOO.

3. Please state whether the EOO position is fulltime.

(a) If designated person is less than a full-time EOO you are required to provide an explanation and justification for such.

4. Please list the job duties and responsibilities of the EOO.

5. Does the EOO report directly to the top official in your organization on EO matters?

6. Describe unrelated EO duties, carried out by the EOO.

7. Where is the organizational location of the EOO within your agency?

8. Please provide a complete mailing address and telephone number(s), including 

e-mail address, for the EOO.

9. What level of resources and staff is being provided to the EOO?

10. What methods are being used to make known the identity of your EOO to the public at large, and to current and potential participants?

11. Does your EOO’s identity and contact information appear on all internal and external communication regarding equal opportunity and nondiscrimination?

12. Please describe the methods you use to make sure that the identity of the EOO is known to applicants, registrants, eligible applicants/registrants, participants, employees, and applicants for employment, as well as interested members of the public.
13.  Please provide a position description for the EO Officer as a separate stand-alone attachment. 





































