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1. PURPOSE. To provide information on the new Gold Card Initiative for Post-9/11 Era 

Veterans.  
 
2. REFERENCE.    U.S. Department of Labor (USDOL) Training and Employment Notice (TEN) 

15-11:  “Gold Card Initiative”, dated November 4, 2011. 
 
3. SUMMARY. Under the Gold Card Initiative, post 9/11 era veterans may receive enhanced 

intensive services at local One-Stop Centers. These Gold Card services are comprised of a suite of 
intensive and follow-up services designed for unemployed post 9/11 era veterans.  Gold Card 
services will include a combination of services, such as skills assessment, career counseling, and 
job search assistance to reconnect veterans to the civilian labor force in high demand occupations. 
Eligible veterans can obtain a Gold Card as well as more information regarding these services by 
logging onto the initiative’s page on the US DOL website:                                      
www.dol.gov/vets/goldcard.html     

 
One-Stop intake staff should inform any veteran inquiring about Gold Card services or who may be 
Gold Card eligible of the enhanced services available. Intake staff will continue to determine 
veteran status as they currently do and seek the assistance of the Veterans’ Representative to 
determine post-9/11 status. Once eligibility is established, the veteran should be scheduled for an 
initial appointment with a Disabled Veterans Outreach (DVOP) specialist, a Local Veterans 
Employment Representative (LVER) or One Stop center staff who will provide the enhanced 
services.  
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4. ACTION REQUIRED. All One-Stop staff (including receptionists or greeters, if applicable) 

should be informed about the Gold Card initiative as part of the priority of service that all 
veterans must receive. A webinar regarding the Gold Card initiative, as well as other on-line 
career tools designed specifically for veterans, has been produced and is available on 
workforce3One.org  

 
 
5. INQUIRIES. Questions concerning this WIN may be directed to the State Workforce Investment 

Office Administrator at 462-8784.   
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