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Email: Heather@RIHospitality.org Website: www.rihospitality.org

Course Outline/Topics to be Covered

[Required academic grade levels to enter program

This is a follow up course to the First Impressions:
Exceptional Customer Service™ course. It goes
deeper into the area of customer service, focusing on
communication strategies & offering tips to

Reading Grade Level 7th Grade
Math Grade Level N/A

communicate effectively with others regardless of English Proficiency 7th Grade
differences in gender, age, background, or
communication style. Additionally, students will learn
about the importance underlying factors such as age Required to enter training program MAY be required for employment
and experience that ultimately affect the way we X -
communicate with others. Physical O ves No Physical Yes o
Vaccinations [ ]ves No Vaccinations Yes CIno
Drug test O ves No Drug test Yes Lo
BCI [Jves No BCI Yes CIno
License [ves No Certification Yes CIno
Tools [ ves No License Yes CIno
Experience [ves No Tools [Jves No
Other : Experience Yes [Ino
Other :

|Participants will be qualified to seek employment in the following occupations:

1) Any position 2)
3) 4)
|Is this program Pell grant eligible? [Jves [“INo
PROGRAM COSTS:
. These are expenses that MAY be reimbursed - . . )
TUITION INCLUDES: after successful completion of training. Participant is responsible for :
Tuition $30.00 Please indicate Yes, No or enter the amount Prerequisites
Fees YES NO AMOUNT Memberships
Books Books [ ves No
Licensing Licensing [ves Nc
Certificate fees Tools [ves No
Other, provide explanation Uniforms [Jves No
Travel [ ves No Cost above tuition cap $0.00
Miscellaneous  [Jves No Expenses that MAY be
) $0.00
reimbursed
Total Tuition Cost $30.00] Total $0.00 Total $0.00

Maximum ITA Responsibility (Max. $5500)

$30.00

PROGRAM LENGTH One, 3-hour training session.

Weeks and Hours
and
Additional Information

What type of certificate will be awarded and by whom?

RI Hospitality Education Foundation Lasting Impressions: The Core
of Communication™ Certification

DLT is an equal opportunity employer/program. Auxiliary aids & services are available upon request to individuals with disabilities. TDD (401) 462-8006



