
                                         Chase- Electronic Payment Card  
                                           Fee Schedule 

Customer Usage Fee Cardholder Fee 
Occurrence 

Account Setup Fees   

Monthly Service Fee No Fee N/A 

Card Issuance Fee No Fee N/A 

Additional Card Fee No Fee N/A 

Monthly Statement mailed to cardholder No Fee  

Transaction Fees   

ATM Cash Withdrawal  1 Free ATM per Deposit 
$1.50 per additional withdrawal 

Per deposit 
Per withdrawal 

ATM Balance Inquiry 
Domestic Balance Inquiry 
International Balance Inquiry 

 
$.50  
$1.00 

 
Per transaction 
Per transaction 

ATM Withdrawal Surcharge at Member Banks       No Fee 
(No fees at, Allpoint and Chase 
ATMs) 

N/A 

ATM Withdrawal Surcharge at Non-Member 
Banks  (1) 

Fees may be assessed by Non-
Member Banks (average range 
of $1.00 to $3.00) 

Per transaction 

International ATM Transaction Fee $3.00 per ATM transaction Per transaction 

Transactions Denied for Insufficient Funds (2) $1.00 per transaction Per transaction 

Bank Teller Withdrawal Fee at VISA Member 
Banks 

1 Free per Deposit 
$5.00 per transaction after 1 
free per Deposit 

N/A 

Bank Teller Withdrawal Fee at Non VISA 
Member Banks (estimate range of fees) 

($5.00 - $10.00 estimate fee at 
non-member banks) 

N/A 

POS Transaction Fee 
Signature Based Transaction 
POS PIN-based Transaction 

 
No Fee  
$.25 per transaction 

 
Per transaction 
Per transaction 

Customer Service Fees   

 Voice Response System Fee No Fee N/A 

Customer Service Representative Fee 
 

5- free calls per month; 
$.25 per call thereafter  

N/A 

Transfer funds on-line from Chase to a personal 
checking or savings account  
(available as of 3-11-11) 

No Fee 
(as of 6-15-11) 

 

Web Inquiry  No Fee N/A 

Pin Changes No Fee N/A 

Research and Retrieval Requests No Fee N/A 

Card Replacement   

Initial Replacement Card delivered via USPS 
regular mail 

No Fee for first card 
replacement per calendar year 

N/A 

Additional Replacement Cards $5.00 per subsequent 
replacement in calendar year 

Per occurrence 

Expedited Card Delivery- Overnight $15.00 Per occurrence 

Overdraft Fees 
ATM Card Overdraft Fee 
Negative Balance Fees 

 
No Fee 
No Fee 

 
N/A 
N/A 

Other Fees Not Included Above   
*Inactivity Fee  (3) $1.50 (charged after 12 months 

of inactivity) 
Per month 

Currency Conversion 3% of conversion amount   Per transaction 

Duplicate Statement No Fee Per occurrence 
*A monthly fee will be assessed on each Account that has been inactive fro 12 months.  Account inactivity 
 is defined as no deposit withdrawal or purchase activity during this time period.  This action will never take  
 the account negative.  

 
 

1 Some ATM owners and operators may charge an additional fee per transaction. There are no surcharges at Allpoint and Chase ATMs. 
2 This fee will be assessed if an ATM or Point-of-Sale transaction is denied due to insufficient funds in a Chase Card Account. 
3  A monthly fee will be assessed on each Chase Card Account that has been inactive for  365 consecutive days. A fee is not assessed during 
periods of activity. Account activity is defined as a deposit, withdrawal, purchase or any type of financial activity.  This action will never take an 
account negative. 


