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2015 Annual Report

2015: A Year of Growth and Opportunity

As director of the Department
of Labor and Training, Rhode Is-
land’s workforce agency, my focus
has been on three main themes:
reinventing Rl's workforce train-
ing approach to put employers
in the drivers' seat, refining busi-
ness processes and removing red
tape to improve customer service
and strengthening RI's labor law
enforcement to protect our work-
force.

This annual report summarizes
the actions we took in 2015 to
tackle initiatives that will help us
advance towards our over arching
goal of making government work
better for all customers.

Real Jobs RI, Governor Rai-
mondo’s demand-driven, sector-
focused workforce development
program hit the ground running
in 2015. By empowering employ-
ers to customize their own job-
training solutions we've reversed
course within workforce develop-
ment and handed the keys over
to the people doing the hiring.
Employers know what skills and
traits they need in an employee,
allowing them to design their
own training programs puts the
emphasis where it should be. Al-
ready, some 26 Real Jobs RI part-
nerships—spanning 11 industries,
four geographic regions and more
than 185 employers—have split $5
million in grant award funding and
are on their way to training more
than 1,500 Rhode Islanders for
better jobs. This program is build-
ing the workforce employers need
right now.

One of the central Real Jobs RI
partnerships is the TechHire initia-

tive. TechHire tackles Rl's dearth of
job-ready IT talent by expanding
training models, accelerating train-
ing to prepare students in months,
not years, and using data and inno-
vation to attract, identify, train and
place 2,000 low-income job-seek-
ers in high-paying tech jobs over
the next four years. In 2015, Rhode
Island became one of a handful
of states nationally chosen by the
White House to incubate and pro-
duce this intensive, demand-driv-
en, fast-track training plan at scale.

Across the DLT enterprise, 2015
was a year of assessing strengths
and weaknesses, identifying cus-
tomer-service chokepoints and
committing ourselves to continu-
ous improvement, which Gover-
nor Raimondo expects and Rhode
Islanders deserve. By working with
our customer service team and
implementing LEAN process im-
provements we've started to lay
the groundwork to become a more
responsive, customer-friendly
agency.

With the improving economy,
initial Unemployment Insurance
(Ul) claims dropped more than 12
percent from 2014. Even so, the Ul
team handled 67,234 initial claims,
more than 485,000 payments and
paid out close to $160 million to
customers. Ul is funded entirely by
taxes paid by the state’s 32,000 em-
ployers and one of DLT’s foremost
jobs is protecting the dollars in the
Unemployment Insurance Trust
Fund (UITF). We root out claimants
who misuse the UITF, aggressively
recoup overpayments and vigor-
ously seek repayment from claim-
ants who have collected improp-

erly.In 2015, our Ul team recovered
almost $2.3 million in overpaid
funds by deducting them federal
income tax refunds. This amount
represented more than a 250 per-
cent increase over 2014.

Additionally, in 2015 DLT de-
voted much time and energy to
fighting workplace fraud. We fo-
cused on putting administrative
and investigative assets in place,
further coordinating staff work and
processes between and among
member agencies and stepping up
enforcement of companies violat-
ing Rhode Island’s workplace fraud
laws. Positive results followed, re-
sulting in over $1 million in wages
and penalties assessed to two em-
ployers that skirted labor law by
misclassifying employees as inde-
pendent contractors and failing to
pay the prevailing wage on public
works projects.

Overall, much was accomplished
at DLT in 2015, but there is so much
more to do. | look forward to the
continued development of Real
Jobs RI, implementing process im-
provements department-wide and
further enhancing our Workplace
Fraud Unit to continue to seek jus-
tice for those aggrieved by labor
law violators.

Sincerely,

Scott R. Jensen
Director
RI Department of Labor and Training
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The Division of Income Support
insures Rl workers against tempo-
rary loss of income due to unem-
ployment or an inability to work

Income Support

due to a non-work-related illness
or injury. Support programs in-
clude Unemployment Insurance
(Ul), Temporary Disability Insur-

ance (TDI), Temporary Caregiver
Insurance (TCl) and the Police Of-
ficers’and Firefighters’Relief Funds.

Unemployment Insurance (Ul)
is a federal/state insurance pro-
gram financed solely by employers
through payroll taxes.

Ul may provide temporary in-
come support to workers who have
lost their jobs through no fault of
their own and have earned suffi-
cient wages within a specific “base
period.” Up to 26 weeks of benefits
may be available to job seekers
who qualify for the program.

Unemployment Insurance

In 2015, approximately 32,200 Rl
employers paid federal and state
taxes to finance the state’s Employ-
ment Security Trust Fund.

To initiate a claim, an individual
must submit an application on-
line or over the telephone. Once a
claim is approved, applicants must
certify each week, through an au-
tomated payment system called
“TeleServe,” that they are able and
available for full time-work and

have been actively seeking work.
An active work search consists of at
least three verifiable work search
activities for every week that Ul
benefits are sought.

Both the individual who files a
Ul claim or the employer(s) who is
charged when a claim is allowed
have the right to appeal the de-
partment’s initial decision.

More information may be found
by visiting www.dlt.ri.gov/ui.

Unemployment Insurance Activity 2015

Total Change from 2014 :

RegularBeneﬁts
Initial Clalms (New and Additional) 67234 . 124%
HFlrst Payments 31551 —95%'
.'Number of Paynwents 486166 o -13.2% .
: Net Payments $158,25‘6‘,H9m5'3 ' 14 1% .
N 'Average Weekly Beneﬁt $326 o 0.9% .
H'Average Duratlon (weeks) 154 .—4.3%.
“Trust Fund
Totallncome $295,638,959 -205%

. Total Dlsburse‘ments $1 59559893 - 14.2% .
 Year- End Fund BaIance $ 136,823,591 737 5%

f f Total : _ Change ﬁgmw
Claims that generated payment of benefits 30“5238 ' - 9 4%
Claims that were issued a waiting period creditonly = . 4,378 - 31 7% .
Claims that were denied due to monetary ineligibility = 2885 - 32.0% .
Total Calls Received 979 431 -5.8% .
TeleServe viaTelephone 51‘()’ 848 - 23 6% .
TeleServe via Internet ' 311 334 8.7% .

contlnued
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Unemployment Insurance, continued

Call Center Activity 2015

Total | Change from 2014 f
CallCenter 385300 O -315%
PaymentHistory 31290 -18.3%
Adjudication Status 25025 -36.5%
Requestsfor1099-GTaxForms 1,948 -9.4%
General Information 36326 -24.0%
Hold File Certification 32465 -48.1%
Waiting Period Certfcation - A A 18%

The WorkShare Program serves
as a viable layoff alternative for RI
employers while they experience
a temporary, non-seasonal slow-
down in business.

All workers in a department or
unit are authorized by DLT to work
a reduced work week and then
collect a percentage of unemploy-
ment insurance (Ul). This allows
workers to keep their jobs, ben-
efits and economic security. It also
enables employers to retain their
skilled workers and avoid disrup-

WorkShare

WorkShare Activity 2015

Initial Claims

Payments

Layoffs Averted

‘RI Companies Approved

tion in operations when business
picks up again.

The total Ul benefits are limited
to the amount an employee could
have received if laid off under regu-
lar UL.

Total Change from 2014

1030 -3.2%
B
M e
s

More information on the Work-
Share Program may be found by
visiting www.dlt.ri.gov/ui/WS.htm
or by calling (401) 462-8418.

The Reemployment and Eligibil-
ity Assessment Program (REA) aims
to reduce the time an individual
receives unemployment insurance
(Ul) benefits by facilitating that in-
dividual’s return to the workplace.
Additionally, this program ensures
that participants meet the eligibil-
ity requirements for Ul benefits
and serves to prevent and detect
improper payment.

REA participants are selected via
a profiling process that factors in
work history, occupation and in-
dustry. Individuals whose scores

REA Program

point to a likelihood of successful
job matching and placement with
only modest interventions are en-
rolled in the program and are man-
dated to attend a REA orientation
at the most convenient netWORKri
One-Stop Career Center. Thirty
days after orientation, program
participants are required to con-
sult with an REA counselor, dur-
ing which time their work search
records are reviewed and further
service referrals may be made.
Quarterly comparison reports of
those served in the REA program

indicate that services provided to
REA participants are instrumental
in reducing Ul durations and re-
ducing the number of weeks to re-
employment.

Rhode Island received over
$746,000 in Supplemental Budget
funding in 2014 to expand the pro-
gram and allow DLT to serve 8,125
REA participants from April 2014
through March 2015. In total, be-
tween a two-year grant awarded
in 2012 and this 2014 grant, Rhode
Island is anticipated to serve over
11,000 REA participants.
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Federal law requires that states
provide Unemployment Insurance
(Ul) coverage to Unemployed Ci-
vilian Federal Employees (UCFE)
and former federal military person-
nel (UCX). These individuals must
meet the same entitlement and eli-
gibility provisions as individuals fil-
ing claims based on state-covered
employment/wages.

Federal Claims

Federal Claims Activity 2015

Federal Employee Ul Benefits (UCFE)

Initial Claims

Net Payments

Federal Military Personnel Ul Benefits (UCX)

Initial Claims

Net Payments

Total Change from 2014 :

165 -30.7%
$539,558 -45.9%
159 -35.9%
$1,236,336 -34.0%

The Division of Income Support
has a variety of initiatives to ensure
integrity, including:

Central Adjudication: The Cen-
tral Adjudication Unit (CAU) is re-
sponsible for determining all dis-
puted Unemployment Insurance
claims and the Trade Adjustment
Assistance Program. CAU inter-
views are conducted over the tele-
phone. According to federal guide-
lines, CAU decisions are subject to
quarterly external review for accu-
racy, timeliness and adherence to
Rl General Laws.

Integrity Programs

Benefit Accuracy Measure-
ment: The Benefit Accuracy Mea-
surement (BAM) Program is a di-
agnostic tool used to audit the
accuracy of Ul claims. In 2015, the
department continued to cross-
match the Ul benefit payments
against quarterly wage records
and the National Directory of New
Hires to improve accuracy and to
prevent overpayments that may
occur in the future.

UI/TDI Fraud Unit: To preserve
the integrity of the Ul and Tempo-
rary Disability Insurance Programs,

the UI/TDI Fraud Unit investigates
suspicious activity.

Overpayment Recovery: DLT
recovers overpayments resulting
from fraud by intercepting Rl in-
come tax refunds and lottery win-
nings. In 2015, the Department
highlighted October as Fraud
month in conjunction with the At-
torney General’s office and the Rl
State Police. The Department also
continued to fund a dedicated at-
torney at the Attorney General’s of-
fice to focus on Ul fraud.

CAU Activity 2015

: Total Decisions

Total Change from 2014

. Separation Issues

¢ Non-Separation Issues

44.2% of separation issues resulted in the denial of benefits
i 88.3% of non-separation issues resulted in the denial of benefits.

21,199 0.7%
13,247 | -32%
7,952 1.1%
continued
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Integrity, continued

Benefit Accuracy Measurement Activity 2015

. . Total | Changefrom 201
BenefitsPaid . $169,771,792 -15.3%
Scientific SampleSize a3 06%.
""" Dollars Paid Properly O 860% -74%
""" Dollars Overpaid O 1w0% 74%
""" Dollars Underpaid o4 -06%
By Federal Department of Labor policy, underpayments are exclusive from dollars paid. : i H
OverpaymentCauses :
""" Earnings  t92%  -88%
. Eligibilitylssues O 136% -134%
""" Base Period Wages o 20% 20%.
""" WorkSearch  5209%  199%
""" Separation Issues o 123% 3%
""" Other Causes 0% -09%
..hé,sb(,),h,Sibmtyf(‘)‘rb“"e}payment ,,,,,,,,,,,,,,,
""" ClaimantOnly  B26% 126%
Claimant was at fault for not reporting correctly the amount of wages earned in a week in which i :

benefits were claimed and unemployment benefits were received.

Ul and TDI Overpayment Recovery 2015

Total Change from 2014 |

. UI R‘e‘covery from State In'c'om‘éTax “““““““ é1,713,282 H - 199% “
: UI R‘écovery from Federal 'I'ncdr“ne Tax $‘.‘2‘,265,304 2738% “
UI R‘écovery from Lottery Winhings """"""" """"""""""" $ 25,570 101 1%
TDlRecoweryfiomSateincomeTax 870463, 24%

TDI Recovery from Federal Income Tax 5 50 N/A
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The Temporary Disability Insur-
ance (TDI) Program is a state-
administered insurance program
designed to provide a measure of
financial protection to those un-
able to work due to illness or inju-
ry. Unlike Workers’ Compensation
insurance which protects against
income loss caused by job-related
disabilities, TDI covers disabilities
that are not work connected, or
otherwise not covered by Work-

Temporary Disability Insurance

ers’ Compensation. Together, the
two programs ensure that virtually
all Rhode Island wage and salary
workers will receive a weekly in-
come while they are medically un-
able to work.

The TDI Program is financed
entirely by workers who are pro-
tected by the program. No General
Revenue funding support is pro-
vided, nor are employers asked to
pay any portion of program costs.

In order to be covered by TDI,
a person must work for a subject
Rhode Island employer. All private
employers are automatically sub-
ject by law, while state and local
governmental entities have the
option to elect TDI coverage. To
be eligible for benefits, an indi-
vidual must meet minimum earn-
ings requirements and be certified
by a Qualified Healthcare Provider

continued

Temporary Disability and Temporary Caregiver Insurance Act|V|ty 2015

$154

$9

$180

$180

5103

_Total Change from 2014 :
40,678 O 1%
34 01 5 - 5 0%

6 663 36 O%

340 435 - 3 9%
928, 604 - 1 9%
$455 09 z 1%

1.5 2 7%

Total Change from 2014

7 709 50 9%

4,941 27.7%

2 768 123 4%
17 797 33 1%

243 771 45 9%
$51 9. 40 9 6%
3.6 2 9%
Total Change from 2014
41 5 000 3 0%
734 183 4 5%
538,472 1.2%
597 688 0 2%
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TDI, continued

(QHP) as being unable to work for
at least seven consecutive days. An
individual can submit a claim ap-
plication online, by downloading
and mailing an application or by
requesting an application by tele-
phone. If approved, benefits are
paid on a weekly basis.

Individuals have the right to ap-
peal disallowed claims to the Board
of Review. All active claims are sub-
ject to continuous review and, if
deemed appropriate, individuals
are required to undergo an impar-
tial medical examination to main-
tain their eligibility.

In 2013, the RI General Assembly
passed legislation creating a new
Temporary Caregiver Insurance
(TCl) Program which became ef-
fective on January 5, 2014. The TDI
unit created the criteria for the pro-
gram, issued rules and regulations,
and successfully incorporated the
new program into its existing TDI
Program. TDI began accepting TCI
claims on January 5, 2014.

The TCl Program provides up to
four weeks of wage replacement
benefits to workers who need to
take time out of work to care for a
seriously ill child, spouse, domes-
tic partner, parent, parent-in-law,
or grandparent or to bond with a

newborn child, adopted child, or
foster child. Bonding claims may
be requested during the first 12
months of parenting. Proof of par-
ent-child relationship is required.
Applicants will be responsible for
obtaining the required medical
documentation from the care re-
cipient’'s QHP. The monetary eligi-
bility requirements are the same
for TCl as for TDI.

More information on TDI or TCI
Programs may be found by visit-
ing www.dlt.ri.gov/tdi or by calling
(401) 462-8420.

Police Officers’ Relief Fund and Firefighters’ Relief Fund

If an active or retired police of-
ficer, state police officer or cor-
rectional officer is killed or dies of
a heart-related condition such as
hypertension, the Police Officers’
Relief Fund offers an annuity of
$3,600 per year to the surviving
spouse for life or until remarriage.
In addition, $1,200 per year is pro-
vided for each dependent until the
age of 18.

If a police officer, correctional of-
ficer or member of the state police
is killed or dies from a heart condi-
tion or becomes totally and perma-
nently disabled, the Police Officers’
Relief Fund offers tuition payment
for his or her dependents at any RI
college or university for four con-
secutive years to earn a baccalau-
reate or lesser degree.

If a police officer becomes totally
and permanently disabled, the Po-
lice Officers’ Relief Fund provides
that officer with tuition payments
at any Rl college or university for
four consecutive years. If the officer
is killed in the line of duty, the sur-
viving spouse is allowed four con-
secutive years of tuition payments.
Students are required to submit an
official transcript of grades and re-
fund tuition for failed classes.

If an active or retired volunteer
or auxiliary firefighter dies from
a heart condition, hypertension,
cancer, respiratory ailment or if he
or she is killed in the line of duty,
the Firefighters’ Relief Fund offers
an annuity of $3,600 per year to
the surviving spouse for life or un-
til remarriage and $1,200 per year

for each dependent until the age
of 18.

If an active or retired firefighter,
crash rescue person, or an auxiliary
or volunteer firefighter is killed or
if he or she dies from hyperten-
sion, heart condition, cancer or a
respiratory ailment or if he or she
becomes disabled, the Firefighters’
Relief Fund offers tuition payments
to dependents or to the disabled
firefighter for four consecutive
years in order to earn a baccalau-
reate or lesser degree. Students
are required to submit an official
transcript of grades and to refund
tuition for any failed classes.

chart on facing page
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Police Officers’ Relief Fund and Firefighters’ Relief Fund Activity 2015
| Total Change from 2014

Police Offcers Annuity Benefits

Recipients 222 -71%
 Expenditures - - $835,500 s
~ Average per Person - - §3,764 2%
Police Officers Tuion Beneits o

Dependents 41 -10.9%

Police Officers 2 -33.3%

Expenditures $237,470 -30.0%
Firefighters’ Annuity Benefits
R

Expenditures

ipients 699
$2,569,700

Average per Person $3,676

Firefighters’ Tuition Benefits

Dependents 82

Firefighters 2

Expenditures : $411,131.20 ¢
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Workforce Development

The Workforce Development Ser-
vices Division dedicates itself to the
advancement of all who comprise
the workforce: those who perform
the work and those who hire them.
The division oversees activities
that guide job seekers to suitable
employment and introduce em-
ployers to qualified workers.

In 2015, these activities included:

« Employment Services, includ-

ing State Workforce Investment

+ Veterans Services;

- Disability Employment Initia-
tive;

« Senior Community Service Em-
ployment Program;

« RIWorks Program for Temporary
Aid to Needy Families (TANF) re-
cipients;

« Youth Workforce Services;

« Rapid Response Services for
Dislocated Workers;

« Business Workforce Center;

More information on Workforce
Development may be found by
visiting www.dlt.ri.gov/wfds or by
calling (401) 462-8800.

In 2015, Governor Raimondo
spearheaded a new, employer-
driven workforce training initiative
called Real Jobs RI, and in so do-
ing, also created a new, dedicated
unit that is part of DLT's Executive
Office. Information on the Real
Jobs Rl program may be found on

activities; « Federal Work Opportunity Tax . o

« netWORKri One-Stop Career Credit (WOTC) Program; and page 26 of this repqrt or by visiting
Centers; - Foreign Labor Certification and www.dlt.rigov/realjobs.

« Trade Adjustment Assistance Migrant Seasonal Farm Workers
Programs; Program.

Labor Exchange Activity 2015

: Total : Change from 2014 |
b Semars B S S
CustomersServed o 38,528 """" 21 1%
Ul Eligible Claimants 23645 373%
Staff-Assisted Services 14,172 """" o 246%
Job Search Activites 921 O o 09%
Employers s
Employers Served "M.HHHHH'HW‘HHHHH{EEQ —3j%;
JobOrders 1 2682 """" 332%
Job Fairsand Recruitments 306 ‘ 133.65/;)”
Work Opportunity Tax Credit Certifications e 383 LB

netWORKri One-Stop Career Center System

dence, West Warwick and Woon-
socket, and a part-time center was

« Employment counseling and
testing;

The RI Department of Labor and
Training operates the Rhode Island

branch of the federal American Job
Center in Rhode Island, known lo-
cally as netWORKri One-Stop Ca-
reer Centers.

In 2015, three full-time net-
WORKTri centers operated in Provi-

in operation in Wakefield.

No-cost public employment ser-
vices available at netWORKri cen-
ters include:

. Staff-assisted or self-directed

employment searches;

« Access to information and refer-
rals to training programs fund-
ed through federal workforce
dollars, including the Workforce
Innovation and Opportunity

continued
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Act and Trade Adjustment As-
sistance;

« Local and national job listings;

« A resource area, including li-
brary, telephones, copiers, fax
machines and computer work-
stations, and assistive technol-
ogy for people with disabilities;

« Workshops such as: résumé
preparation, interviewing skills,
job search techniques, com-

2015 Annual Report

puter basics and introduction
to LinkedIn; and

« Employer recruitments.

DLT has coordinated with partner
agencies that comprise the net-
WORKri system. They include:

« Department of Education;

« Department of Human Services;

« Office of Rehabilitation Services;

« Workforce Partnership of Great-

er Rhode Island; and

« Workforce Partnership of Provi-

dence/Cranston.

Over 70 organizations, including
community-based and rehabilita-
tion programs, meet regularly at
their local netWORKri center, col-
lectively forming the Employer Ser-
vice Network, a group dedicated to
local job development.

More information on netWORK(i
may be found by visiting www.net-
WORKTi.org.

EmployRl.orgisaninternet-based
system that contains information
about job seekers, employers, job
orders and training providers. It
has greatly improved netWORKri's
ability to assist with job matching
for self-service job seekers and em-
ployers and has also proven to be
a helpful tool for staff-assisted job
matching. EmployRlI is also avail-
able in Spanish for the benefit of
the department’s Limited English
Proficient customers. EmployRI spi-
ders multiple online job boards to
create a virtual one-stop job search
resource. It allows job seekers to
target their search by preferred

Job Search Technology

employer, location, source, date
and/or required skills, and offers
additional features such as auto-
mated résumé and cover letter
writing. EmployRl is also an impor-
tant labor market information tool.

In 2015, the EmployRI mobile app
was also made available for both
Android and Apple (i0S) mobile
device users making it easier for
job seekers to search and apply for
jobs posted on EmployRI.

Prove It!is a collection of internet-
based occupational assessment
tests that help netWORKri One-
Stop Career Center staff gauge a
job seeker’s proficiency in a partic-

ular subject matter. It also acts as
a powerful screening and referral
tool for employers. Tests are avail-
able in multiple languages and can
be accessed remotely through any
computer with internet access.

ALISON is the world’s leading free
online learning resource for ba-
sic and essential workplace skills.
ALISON  provides high-quality,
engaging, interactive multimedia
courseware for certification and
standards-based learning. The mis-
sion of ALISON is to enable anyone,
anywhere, to educate themselves
at no-cost via interactive, self-
paced multimedia.

EmployRI Activity 2015

Total Job Seekers Registered
New Job Seekers Registered

Employers Registered

Total | Change from 2014 :
""""""" 39,993 194%
""""""" 18,143 _9,6”%'2
R S108%
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Workforce Innovation and Opportunity Act Office

In an effort to better align work-
force development programs and
promote accountability, the Work-
force Innovation and Opportunity
Act (WIOA) took effect on July 1,
2015 and superceded the Work-
force Investment Act (WIA) of 1998,
thereby reorienting what had been
formerly known as the State Work-
force Investment Office.

The newly named Workforce In-
novation and Opportunity Act Of-
fice is now required to develop a
four-year, unified strategic plan
and streamline the strategic roles
of workforce development boards.

In 2015, the Department worked
collaboratively with the Governor’s
Workforce Board and Rl's two lo-
cal workforce investment boards:
Workforce Partnership of Provi-

dence/Cranston and the Workforce
Partnership of Greater Rhode Is-
land. Together they helped laid-
off workers find appropriate em-
ployment or job training, helped
the long-term, unemployed re-
enter the workforce and helped
youth prepare for and connect to
the workforce. These activities in-
cluded the support of netWORKTri
operations, the management of
an eligible training provider list for
approved short-term training and
the distribution of funds to local

workforce investment boards in
order to fund On-The-Job training
opportunities for Rl businesses.

The WIOA Office is also respon-
sible for assuring accountability
through policy issuance, oversight
and monitoring. The sub-recipients
who are awarded federal funds are
monitored annually to ensure they
are in compliance with laws, requ-
lations and the provisions of the
contract or grant agreements and
to confirm that performance goals
are achieved.

Workforce Innovation and Opportunity Act Participants Served 2015

___Total  Change from 2014

Adults Served

Dislocated Workers Served

Younger Youth Served

509 4.1%
650 | 20.8% |
506 | 13.7% |

Trade Adjustment Assistance
(TAA) provides monetary benefits
and/or educational assistance
to workers who have lost their
jobs, or whose hours of work and
wages have been reduced, due to
increased imports or a shift in pro-
duction out of the United States.
The RI Department of Labor and

Trade Adjustment Assistance

Training coordinates with the US
Department of Labor’s Employ-
ment and Training Administra-
tion, filing petitions on behalf of
affected workers. TAA services
may include: educational and oc-
cupational training; On-The-Job
training, job search and relocation
allowances, income support, other

Trade and Globalization Adjustment Assistance Activity 2015

reemployment services, and as-
sistance with healthcare premium
costs (Health Coverage Tax Credit
(HCTC). The Reemployment Trade
Adjustment Assistance (RTAA) pro-
vides additional support services
to individuals 50 years of age or
older.

Total : Change from 2014

96 —413%?

58 -53.8%
$483,899.00 -61.29%
T 240%
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The Veterans’ Service Unit con-
sists of Local Veterans' Service rep-
resentatives (LVER) and Disabled
Veterans Outreach Program spe-
cialists (DVOPS) who assist veter-
ans and eligible persons in finding
new careers and accessing resourc-
es. They are located at the Provi-
dence, Woonsocket, West Warwick
and Wakefield netWORKri Centers.
Local Veterans’' Service Representa-
tives reach out to employers while
assisting job-seeking veterans to
obtain employment. LVER respon-
sibilities include:

« Promoting the hiring of veter-
ans and other eligible persons;
Informing employers about in-
centives for hiring veterans;
Generating job development
contacts for veterans or other
eligible persons; and
Increasing the number of vet-
erans who enter employment
following a job development
contact.

Veterans’ Service Unit

The primary duty of the Disabled
Veterans Outreach Program spe-
cialist is to meet the needs of vet-
erans and eligible persons outlined
by Title 38. DVOPS responsibilities
include:

« Prioritizing service to veterans
who have been identified as
having “significant barriers to
employment” (SBE);

« Providing intensive services to
procure and retain suitable em-
ployment; and

« Conducting community out-
reach to maximize veterans'
awareness of employment and
training assistance.

The Veterans’ Service Unit works
in conjunction with existing job
development services and training
programs available in each of the
netWORKri One-Stop Career Cen-
ters and the Department of Vet-
erans’ Affairs Vocational Rehabili-
tation and Employment Program
locations.

In 2015, the unit partnered with
the US Chamber of Commerce
for a “Hiring Our Heroes” military
job fair. Nearly 80 employers par-
ticipated in the event with several
veterans receiving on-the-spot of-
fers of employment. DVOPS staff
provided veterans assistance in
résumé preparation, networking
techniques and tips on interview-
ing. LVER staff networked with em-
ployers and promoted veteran skill
sets.

In addition, DLT hosted a veter-
an’s job fair in 2015 in celebration
of Victory Day, a Rl state holiday.
The Business Service Unit and LVER
partnered to provide 15 employers
with 52 open positions for Rhode
Island veterans. DVOPS outreach
efforts resulted in a noticeable vet-
eran turnout for this event.

The Disability Employment Ini-
tiative (DEI) is a federally-funded,
nationwide program that brings
together resources from employ-
ment, training and social service
programs to connect individuals
with disabilities to employment
opportunities with the goal of
achieving economic self-sufficien-
cy.

There are three strategic delivery
components:

« Integrated Resource Teams

provide coordinated services

that meet the needs of disabled
adult job seekers;

 Blending and Braiding Funds
from multiple sources help cli-
entele achieve their education,
training and/or employment
goals; and,

 Partnerships and Collabora-
tion improves coordination
among service providers and
across multiple service deliv-
ery systems, both at state and
local levels. Partners include
the Office of Rehabilitation Ser-

Disability Employment Initiative

vices; the Governor’s Commis-
sion on Disabilities; Workforce
Solutions of Greater RIl; Work-
force Partnership of Provi-
dence/Cranston; Department
of Behavioral Healthcare, Devel-
opmental Disabilities and Hos-
pitals (BHDDH); the Community
College of Rl PACE Program;
Operation Stand Down RI; busi-
ness leadership networks; and
community-based  organiza-
tions.

continued



continued
DEI, continued

DEl was implemented in 2013 as
part of a three-year, cooperative
agreement with the US Depart-
ment of Labor. The program is ad-
ministered in the federal American
Job Center system, known locally
as netWORKri One-Stop Career
Centers. Rhode Island’s four cen-

ters comply with WIOA Section 188
physical, programmatic and com-
munications accessibility require-
ments.

DElI's comprehensive integra-
tion of resources and coordinated
state/local partnerships is particu-
larly well suited to serve Social Se-
curity’s “Ticket to Work” Program
participants who receive Social

LT RI Department of Labor and Training

Security Disability Insurance (SSDI)
and/or Supplemental Security In-
come (SSI) benefits.

For more information about
DEI, visit www.networkri.org/pdf/
TOOLKITCustReadyWork.pdf.

In addition, information about
the Social Security Administration’s
Ticket to Work program may be
found at www.ssa.gov/work.

Senior Community Service Employment

The Senior Community Service
Employment Program (SCSEP) is a
service- and work-based program
for low-income persons aged 55
and older.

DLT has outsourced the SCSEP
Program to SER Jobs for Progress,
which provides day-to-day admin-
istration, such as recruitment and
outreach, eligibility screening, en-
rollment assessment, Individual
Employment Plans, follow-up, work
site placement, monitoring and

enrollee recertification. Through
SCSEP, enrollees are placed at work
sites for up to 30 hours per week
and are compensated with mini-
mum wage. Work sites, which in-
clude faith-based organizations,
senior centers, community action
programs and community-based
organizations, prepare participants
for future unsubsidized unemploy-
ment. Participants usually stay in
the program for two to three years
before exiting into the workforce.

Eligible SCSEP applicants must
reside in Rhode Island, be unem-
ployed at the time of application
and be a member of a family with
an income not more than 125 per-
cent of federal poverty guidelines.
Priority is given to applicants over
the age of 60, veterans and spous-
es of veterans. Preference is given
to limited English-speaking, minor-
ity applicants.

RIWorks is a partnership between
the RI Department of Labor and
Training and the Rl Department
of Human Services that provides
intensive employment services to
beneficiaries who receive cash as-
sistance under the Temporary Aid
to Needy Families (TANF) Program.

Those receiving cash benefits,
as well as Supplemental Nutrition

Rl Works

Assistance Program (SNAP) benefi-
ciaries and non-custodial parents,
must participate in approved job

Rl Works Activity 2015

search activities in order to contin-
ue receiving such benefits.
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Rhode Island has adopted an “All
Youth Agenda”as its basis for deliv-
ering workforce development ser-
vices to youth.The services are pro-
vided at fourteen YouthWORKS411
centers across the state.

The goal is to increase workforce
development and educational out-
comes for the emerging workforce,
build the capacity and skill sets of
youth service providers, engage
business in supporting youth em-
ployment and improve access for
all youth in need of workforce de-
velopment services.

Youth Initiatives

In 2015, close to 3,000 youth
aged 14 to 24 received workforce
development services through 14
youth centers and 31 youth ser-
vice providers. Of those served,
approximately 40 percent were
considered at-risk clients, as they
included youth who had disabili-
ties; were pregnant or parenting;
were involved with the juvenile jus-
tice system; were in or aging out of
foster care; were homeless or run-
aways; were deficient in basic skills;
or had dropped out of school.

Services provided to youth in
2015 included:

« Summer employment;

+ Academic assistance;

« Leadership development;

« Financial literacy

« Occupational skills training;

« Job coaching;

« Work preparation;

« Job development;

« Work experience;

« Mentoring by an adult; and

« Follow-up services.

The Rapid Response Program,
administered by the Business
Workforce Center (see next page),
proactively responds to layoffs and
plant closings by quickly coordi-
nating services and providing aid
to companies and their affected
workers, maximizing public and
private resources and minimizing

Rapid Response

disruptions associated with job
loss.

Rapid Response staff members
assemble on-site to provide inten-
sive assistance such as explaining
how to apply for unemployment
insurance benefits, outlining net-
WORKri One-Stop Career Center
re-employment services and re-

viewing available training oppor-
tunities.

Other services include coordinat-
ing job fairs and running custom-
ized re-employment workshops,
such as résumé development and
interviewing strategies.

Rapid Response Activity 2015

RI Companies

Impacted Workers

Trade Certified Companies :

Total : Change from 2014 :
16  600%
38 126.2%

Lt o
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The Business Workforce Center of-
fers the following employer ser-
vices:

« Developing job orders;

« Coordinating recruitments and
job fairs;

- Facilitating contacts that help
employers become or stay com-
petitive (tax credits, on-the-job
training and incumbent worker
grants, WorkShare).

Representatives from the Busi-

ness Workforce Center are the de-

Business Workforce Center

partment’s liaisons to the business
community and simplify the pro-
cess of doing business in Rhode
Island.

Because the Business Workforce
Center often serves as the primary
employer outreach for the depart-

ment, it also oversees such em-
ployer-centered initiatives as Rapid
Response, Self Employment Assis-
tance and tax credit programs.

More information on the Business
Workforce Center may be found by
calling 1-888-616-JOBS.

Business Workforce Center Activity 2015

Employers Served

Job Orders

Job Fairs and Recruitments

Total | Change from 2014 :
Lo 1mew

The Work Opportunity Tax Credit
(WOTCQ) is a federal tax credit avail-
able to employers for hiring indi-
viduals from certain target groups

Work Opportunity Tax Credit

who have consistently faced “sig-

nificant barriers to employment”

(SBE). WOTC
place diversity.

incentivizes work-

In 2015, 5,933 WOTC certifica-
tions were issued by the Business
Workforce Center.

Foreign Labor Certification and Migrant Seasonal Farm Workers

The foreign labor certification pro-
cess allows employers to bring for-
eign workers who are temporarily
authorized by the US Citizenship
and Immigration Service to live
and work in the United States on a
temporary basis. However, before

hiring a foreign worker, a business
must demonstrate its inability to
fill the position with a qualified citi-
zen at prevailing wages.

DLT provides guidance to the em-
ployer in complying with U.S. De-
partment of Labor regulations and

requirements; offers training on
placing job orders through the Em-
ployRI Internet system; reviews job
orders for compliance with content
requirements; and monitors the re-
ferral of US workers.
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Labor Market Information

The Labor Market Information
(LMI) Division is responsible for
collecting, analyzing and dissemi-
nating a wide variety of informa-
tion on the condition of the Rl la-
bor market. The division’s goal is to
make the latest information avail-
able to our customers, job seek-
ers, employers, students, coun-
selors, policy makers, economists
and government officials so that
they can make informed decisions
about the economic future.

LMI operates four federal/state
statistical programs in coopera-
tion with the U.S. Department of
Labor’s Bureau of Labor Statistics
(BLS). BLS is responsible for the
funding and administration of the
programs providing conceptual,
technical and procedural guid-
ance. The LMI division is respon-
sible for the preparation, analysis
and publication of data collected
through these programs. The BLS/
state partnership insures data con-
sistency and comparability over
time and between states.

These programs—Current Em-
ployment Statistics (CES); Local
Area Unemployment Statistics
(LAUS); Occupational Employment
Statistics (OES); and Quarterly Cen-
sus of Employment and Wages

Quick Facts on the Rhode Island Economy

(QCEW)—provide the foundation
upon which much of the economic
data disseminated by the LMI divi-
sion is based.

« Current Employment Statis-
tics: This is a monthly survey
of business establishments.
Approximately 1,200 Rhode
Island businesses voluntarily
participate in the CES survey
providing the LMI division with
a monthly count of employees,
hours worked and wages paid.
CES provides current estimates
of non-farm establishment em-
ployment as well as hours and
earnings for production work-
ers employed in the manufac-
turing sector.

Local Area Unemployment
Statistics: This monthly pro-
gram provides labor force,
resident employment and un-
employment estimates and un-
employment rates for the state
and sub-state areas, based on
information obtained from a
household survey known as the
Current Population Survey.

Occupational Employment
Statistics: This program pro-
vides industrial staffing pat-
terns, occupational employ-
ment estimates and wage rates

for Rhode Island. Approximate-
ly 1,500 RI employers are sur-
veyed each year with a request
to provide the number of work-
ers by wage range for each oc-
cupation in their employ.
Quarterly Census of Employ-
ment and Wages: This collabo-
ration with the Bureau of Labor
Statistics provides monthly em-
ployment and quarterly wage
data by industry, location and
size of employer. The QCEW
program derives its data from
the quarterly tax reports sub-
mitted by employers subject to
Rhode Island’s Unemployment
Insurance law. This information
is supplemented with data col-
lected from government agen-
cies and businesses with mul-
tiple locations.

LMl is also responsible for state-
wide industry and occupational
projections. Using a national mod-
el which incorporates state-specific
industry trends, occupational staff-
ing patterns and population fore-
casts, these biennial projections
provide a 10-year window into
Rhode Island’s economic future.
The LMI division also extracts data
from DLT’s administrative records

continued
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Number of Workers
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LMI, continued

to assemble reports on the diverse
activities of the department.

The LMI division distributes a
monthly Employment Bulletin
newsletter in both print and elec-
tronic form to over 1,000 custom-
ers and releases an electronic data
update, entitled LMI Stat-Track,
to a list-serve of 1,500 customers.

LMI provides industry and occupa-
tional information as well as an em-
ployer database for EmployRI, the
department’s interactive web site
and virtual one-stop, to assist job
seekers of all ages to evaluate job
openings, conduct employment
searches and plan careers.

In addition to these communica-
tions vehicles, LMI staff provides
overviews of current labor market

conditions as well as training
sessions for students, industry
groups and education counselors
and business associations in the
proper use of labor market infor-
mation.

More information on Labor Mar-
ket Information may be found by
visiting www.dlt.ri.gov/Imi or by
calling (401) 462-8740.

Unemployment Rate Calculations

Each month, Census Bureau
workers interview persons in ap-
proximately 72,000  sampled
households (750 located in Rhode
Island) to obtain information on
the labor force activities of all in-
dividuals living in the household.
The interviewees answer a series
of questions which result in the
classification of each household
member (16 or older) as employed,

unemployed or not in the labor
force. While the national unem-
ployment rate is derived directly
from data collected through this
survey known as the Current Popu-
lation Survey (CPS), sample sizes in
each state are too small to provide
reliable monthly estimates for the
states directly. Therefore, all states
including Rhode Island calculate
their unemployment rates using

statistical models developed by
the U.S. Bureau of Labor Statistics.
The models, which are based on
historical trends, incorporate the
number of jobs at businesses and
current unemployment insurance
claims data to refine the individual
state estimates provided by the
CPS survey.

Approximately 1,200 Rl employ-
ers, selected through a probability
sample, are surveyed each month
to determine the number of work-
ers on their payrolls for the pay
period including the 12" of the

Job Count Estimates

month. The weighted employer
responses are incorporated into
statistical models developed by
the U.S. Bureau of Labor Statistics
(BLS). These models generate em-
ployment estimates for the state’s

major industries each month. Each
year, the monthly job estimates are
revised by benchmarking them to
the employment data reported by
all employers on their quarterly
payroll reports.

Rhode Island Employment and Wage Analysis

Rhode Island Occupational Wage Report

Rhode Island Employment Trends and Workforce Issues
Rhode Island Statistical and Fiscal Digest

Labor Supply and Demand Report

State of the State: Profiles of Rhode Island Cities and Towns

Labor Market Information Publications

More publications, as well as a
Labor Market Information data
center, are available to download
at www.dlt.ri.gov/Imi.
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Workers’ Compensation

Workers’” Compensation insur-
ance is a no-fault system which
mandates that all Rl employers
with one or more employees main-
tain insurance coverage for the
protection of their employees in
the event of earnings loss and/or
medical expenses due to a work-
related injury or illness. This insur-
ance may be purchased through
any licensed insurance agent, bro-
ker or insurance company offering
Workers’ Compensation insurance.

A self-insurance program is also
offered through the Rl Department
of Labor and Training for larger
companies who meet established
criteria.

The Workers’ Compensation Divi-
sion monitors procedures and pay-

Workers' Compensation Activity 2015

InJury StatIStICS

Indemnlty InJurles*

Non |ndemn|ty Injurles

Requests for Relmbursement

Total Relmbursements

Total | Change from 2014 -
5, 791 3.6%
13, 709 5.8%
821 -9.7%
$1,379,427 -24.4%

! Self Insured Employers Certlﬁed

*Indemnity injuries are those that receive weekly compensation.

**Reimbursement requests are limited to statutory restrictions.

ments made by insurance carriers,
provides rehabilitative services to
injured workers and responds to
compliance and fraud issues.

More
Compensation may be found by
visiting www.dlt.rigov/wc or by
calling (401) 462-8100.

The Workers’ Compensation Edu-
cation Unit instructs interested
parties on workplace safety and
Workers’ Compensation benefits
and procedures. The unit is non-
regulatory, and all services are of-
fered at no charge.

Unit representatives outreach to
employers, employee groups and
medical professionals, offering em-
ployer education workshops and
on-site consultations.

Other services include guidance
in establishing safety committees,
a telephone information line and
an extensive training video lend-
ing library. In addition, the Educa-
tion Unit staff members provide
employers with information on
Workers’ Compensation rights and
responsibilities every year at the

Education Unit

Education Unit Activity 2015

Total : Change from 2014 f
Introductory Letters Sent to Applicants 5803 - 66.5%
Telephone Calls to InformationLine 2810 -14.2%
. Telephone Callsin Spanlsh H 169‘” """ -38.1%
. E malls to Educatlon Un|t 354‘ """ -4.3%
.WaIk Ins - 92 """ -29.2%
'off 5.te Med|ca| Staff Consultahons ......................................... 3 .................................... o%
Off SIte Employer Consultatlons """ 0% :
Offsite Insurer Consultations o 0%
Semmars o - :
Medlcal Ofﬁce Staff On- S|te . 41 atténdee‘s“; """ 2.5%
' Workers Compensatlon Tra|n|ng On- Slte‘ : - 12 atténdee‘s”; """ N/A
VorkersComperstonTamngOnste | 3atencees <37

annual Business Expo and at the
Beacon Mutual Safety Expo.

More information on the Work-
ers’ Compensation Education Unit

may be found at www.dlt.ri.gov/
wc/edunit.htm or by calling (401)
462-8100, opt. #1.

25 0% :

information on Workers’
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The Fraud and Compliance Unit
detects, prevents and refers for
criminal prosecution any suspect-
ed fraudulent Workers’ Compensa-
tion activity. The unit also ensures
employer and insurer compliance
with the requirements of the Work-
ers’Compensation Act.

Once a lack of coverage com-
plaint is registered with the unit,
an investigator is assigned to the
case, and the company involved
is contacted. If an investigation
reveals that an employer does

Fraud and Compliance Unit

not have the necessary Workers'
Compensation insurance, the em-
ployer may be fined up to $1,000
for each day of non-compliance.
Companies where an injury oc-
curs during an uncovered period,
that are repeat offenders or that
intentionally failed to have Work-
ers’ Compensation insurance, may
be subject to penalties through
the Workers" Compensation Court
in Providence.

In 2015, the number of employ-
ers penalized for failure to have

Workers’ Compensation insurance
increased from 97 to 108. The ma-
jority of employers were able to
quickly become compliant before
large penalties accrued. This is cer-
tainly beneficial to the employer,
but more importantly, it is of ben-
efit to the employees who are pro-
tected by the insurance.

More information on the Fraud
and Compliance Unit may be found
at www.dlt.ri.gov/wc/fraud_fraud.
htm.

The Dr. John E. Donley Rehabili-
tation Center was established un-
der RI Workers’ Compensation Law
§28-38-19 to provide rehabilitation
programs to Rl injured workers.

Donley Center services include
physical and occupational therapy,
psychological counseling, aquatic
therapy, work hardening (the simu-

Donley Rehabilitation Center

lation of the physical demands of
the job) and vocational counseling.

The admissions activity chart be-
low, where nearly one-third of cli-
ents had a date of injury over one
year prior to admission and nearly
20 percent sustained an injury over
two years prior, illustrates a chronic
population who have substantial

Donley Rehabilitation Admissions Activity 2015

challenges in returning to work
and, as research suggests, is best
treated with a multidisciplinary ap-
proach, such as that afforded by
the Donley Center.

In 2015, 1,005 patients were ad-
mitted to the Donley Center for
evaluation. Forty-seven percent of

continued

Total | Change from 2014 f
Total Admissions 1,005‘ P 74 %
Percentage of Clients, from Injury to Admission > Six Months 76.8%‘ 0.3%
Percentage of Clients, from Injury to Admission > One Year 30.6%‘ ‘—'“1 9.5%
Percentage of Clients, from Injury to Admission > Two Years 1 9.6%: 1 0.9%
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Donley Rehabilitation Discharge Activity upon Completion of Program 2015

Total : Change from 2014 f
. Returned to Work (RTW) - 53.6% - 8.6%‘
. Same Emponer o 87.‘S% 68.3%‘
' Same Job 81 0% 84.1 %
N Modlﬁed Job 17.‘6% 142.9%‘

H New Job 1.6% 0.0%‘

' New Employer 12.S‘% 108. 3%‘
. Completed Vocatlonal Sk|IIs Program o 45.6% 1,025.0%
:Therapeutlc End (RTW LeveI establlshed WIthout a return to work) 1 10% - 60.7%‘

Donley, continued

the patients admitted completed
an active treatment program. Fifty-
three percent of the patients com-
pleting the program have restored
their function, enabling them to re-
turn towork as outlined in the chart
above. Thirty-three percent of the
patients treated did not complete

their programs for several reasons
outlined in the chart below.
Vocational services are offered
when an injured worker does not
have a job in which to return upon
completion of their multidisci-
plinary rehabilitation. Vocational
services go beyond traditional
vocational counseling to include
daily job clubs, job-seeking skills

workshops, and basic computer
skills to prepare an injured worker
for an independent job search in
today’s online job market.

More information on the Don-
ley Rehabilitation Center may be
found by visiting www.dlt.ri.gov/
donley or by calling (401) 243-
1200.

Donley Rehabilitation Discharge Activity for Injured Workers who Failed to Complete Program 2015

Non-CompIiance

Patient Req uest

Physman Request

Secondary Medlcal Issues

Return to Physman for Further Evaluatlon

Total | Change from 2014 f
””"'16.4% :'47.1%
9.0 % ‘—'”71.9%
WHH.O% ‘-'“54.2%
"'15.0% —500%
””:::15.0% 154%
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Workforce Regulation and Safety

The Workforce Regulation and
Safety Division is charged with en-
forcing the safety laws that protect
Rhode Island’s workforce, includ-
ing:

« Fair collection of wages;

« Child labor laws;

- Safety in public buildings;

- Trade licensing;

« Apprenticeship training;

« Hazardous substance exposure;

+ Weights and measures; and

« Prevailing wage laws.

This is accomplished through li-
censing, inspection programs, ed-
ucational programs and labor law
enforcement.

The Division is comprised of three
units: the Labor Standards Unit, the
Professional Regulation Unit and
the Occupational Safety Unit.

More information on Workforce
Regulation and Safety may be
found by visiting www.dlt.ri.gov/
wrs or by calling (401) 462-8580.

The Labor Standards Unit en-
forces workplace laws and ensures
that employees receive the wages
they have earned. Labor Standards
investigates wage complaints in-
volving minimum wage, payment
of wages, overtime Sunday/holi-
day premium pay and vacation pay
upon termination, as well as child
labor, parental and family medical
leave and industrial homework.
The unit also enforces record-keep-
ing requirements mandated by law.

Labor Standards

Labor Standards Activity 2015

In 2015, Labor Standards offered
educational services Rhode Island’s
nearly 33,000 employers, provid-
ing guidance on compliance with
labor laws to prevent violations be-
fore they occur.

Total - Change from 2014 |
........................ 100 o
........................ e S
I s o

More information on Labor
Standards may be found by visit-
ing www.dlt.ri.gov/ls or by calling
(401) 462-8550.

The Professional Regulation Unit
is responsible for monitoring and
enforcing prevailing wage and
safety laws, as well as for testing
and licensing several technical pro-
fessions.

In addition, this unit conducts
regularly scheduled educational
seminars for contractors as a deter-
rent for trade licensing and prevail-
ing wage violations.

Rl General Law §37-13 mandates
that any contractor awarded a bid
on a public works construction

Professional Regulation

revailing Wage Activity 201

Total | Change from 2014 |

68 61.9%
$183,044 15.3%
$181,766 21.2%

project of more than $1,000 must
pay “prevailing wage” rates. During
2015, nearly $365,000 was recov-
ered in back wages and penalties.
The Trade Licensing Section li-
censes 30,599 technical profession-
als, many with multiple licenses. It

also monitors and enforces trade
laws pertaining to electricians,
hoisting engineers, pipefitters,
refrigeration technicians, sprin-
kler fitters, plumbers, sheet metal
workers and telecommunications
technicians.

continued



Professional Regs, continued

Professional Regulation boards
include:
« Board of Examiners of Hoisting
Engineers;
« Board of Examiners of Electri-
cians;

2015 Annual Report

- Board of Examiners and Licens-
ing of Telecommunications Sys-
tem Contractors, Technicians
and Installers;

« Board of Examiners of Plumb-
ers;

« Mechanical Board; and

- Safety Awareness Board.

More information on Professional
Regulations may be found by visit-
ing www.dlt.ri.gov/profregs or by
calling (401) 462-8580.

Trade Licensing Activity 2015

§ Examlnatlons Performed

TotaI L|censes (|ssued or renewed)

EIectr|C|an

H0|st|ng Englneer

Plpeﬁtter Refrlgeratlon Technician, Fire Protectlon Sprlnkler Fltter Sheet Metal Worker

Telecommunlcatlon

PIumbers and Irrlgators

Burglar AIarm

Total | Change from 2014
1,924 3 8% :

30,599 - 2 5% '
8,319 - O 3% '
9,266 - 2 0% '
7,270 - 5 1% '
2021 - 14 3% '
2,273 - 2 4% '
1,450 17 2% '

The State Apprenticeship Section
requlates and safeguards appren-
ticeships in the licensed trades
and fosters open communication
among the Rl Department of Labor
and Training, the State Apprentice-
ship Council, industry and educa-
tional institutions.

Support for these apprenticeship
programs assures the future of a
skilled workforce by directing qual-

State Apprenticeship Section

State Apprentlceshlp Activity 2015

Total ' Change from2014

5 Apprenticeship Programs Overseen 620 7. 6%
Ind|V|duaI Agreements Entered 1,447 4 5%
Apprentlces Completed Program 90 - 14 3%

ified individuals toward various
apprenticeship programs that can
lead to high-paying, high-demand
careers.

More information may be found
by visiting www.dlt.ri.gov/appren-
ticeship or by calling (401) 462-
8580.
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The Occupational Safety Unit
directs, coordinates and enforces
the lawful inspection of the safety
of boilers and elevators, the lawful
storage and handling of hazard-
ous substances and the accuracy
of weights and measures within
Rhode Island’s business establish-
ments. State inspections are syn-
chronized with local government
requirements to enforce a safe en-
vironment for the public.

The Elevator Section inspects
and assesses all elevator devices
in the state, issuing licenses to el-
evator service companies and their
mechanics who engage in the in-
stallation, construction, servicing,
repair or modernization of elevator
devices, including:

- Escalators;

- Vertical platform lifts;

« Material lifts;

« Freight elevators; and

« Other means of vertical trans-

portation.

The Elevator Section also certi-
fies the safety of new installations,
construction sites and repairs, and
decommissions devices when they
are no longer safe to operate.

The Boiler Section Boiler Section
inspects and assesses all pressure
vessels in the state, certifying that
all new installations, reconditioned
vessels, repairs and hydrostatic
testing meet all safety codes.

The Boiler Section partners with
numerous state, city and town
agencies to coordinate the pro-
grams, mandates, licensing re-
quirements, inspection procedures
and enforcement measures which
ensure the safe operation of boiler
systems. These partners also edu-
cate the public on dangers and
preventative safety measures.

Occupational Safety

: f Total : Change from 2014
"""" 3,553 -87%
e T so
o %6 9.5%
"""" 239 - 14.0%
,,,,,,,,,,,,,,,,,, 4’054 . ot

Boiler Activity 2015

Total Change from 2014

5858 -11.3% |
7517 | 7%
181 . -296%

78 -7.1%

The Right-to-Know Section in-
spects and assesses all businesses
with employees who are exposed
to hazardous substances or busi-
nesses that store hazardous sub-
stances on the premises.

Businesses must register these
substances with the Occupational
Safety Unit and the local fire de-
partment as a workplace safety
measure. The training and educa-
tion of employers and employees
in safety practices is an ongoing
function. Each month, new em-
ployers in the state are notified of
the Right-to-Know law and receive
an informational packet to assist
them in understanding the law.

The Safety Compliance Section
ensures safe working conditions in

all state, city and town buildings.
Complaint and accident investiga-
tions are investigated upon inci-
dent or request.

The Weights and Measures
Section inspects and assesses all
gasoline measuring systems and
measuring devices used in retail/
wholesale establishments. It also
licenses all oil dealers. To properly
calibrate such measuring devices,
sealers receive certification af-
ter completion of highly techni-
cal course training requirements.
There are 10 licensed certified
sealers in the state.

More information on Occupa-
tional Safety may be found by visit-
ing www.dlt.ri.gov/occusafe or by
calling (401) 462-8570.
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The Legal Division is a full-service
law office within the RI Depart-
ment of Labor and Training, serv-
ing the legal needs of the depart-
ment. The division represents the
department in court proceedings
and administrative hearings. It also
counsels staff on state and federal
laws as they influence the depart-
ment’s activities. This includes ad-
vising on legal matters; rendering
written and oral legal opinions;
appearing before various courts,
boards and commissions; attend-
ing board meetings in an advisory
capacity; reviewing, advising on,
and drafting legislative and regula-
tory material; and serving as hear-
ing officers. It assists the director
in the appointment of mediators
and/or arbitrators in certain labor
matters.

The Legal Division monitors civil
prosecutions of benefit overpay-
ment cases in District and Supe-
rior Courts and initiates criminal
prosecutions of Unemployment
Insurance fraud cases in Superior

Legal Division

Court. The Legal Division also ini-
tiates civil prosecutions of Lack of
Insurance (LOI) cases in the Work-
ers’ Compensation Court, routinely
bringing in revenues in the form
of penalties against uninsured
employers. In 2015, the Division
filed 27 LOI petitions and obtained
Court Orders totaling $42,314.63 in
penalties of which $32,459.678 has
been collected at the time of this
writing.

The Legal Division represents
the department in the following
areas: motions to quash filed in all
state courts when subpoenas for
confidential department records
are served; objections to court-
ordered counsel fees; hearings be-
fore the Board of Review; appeals
to the District Court from the Board
of Review; appeals under the Ad-
ministrative Procedures Act; and all
stages of labor relations/person-
nel cases (grievances, arbitrations,
Personnel Appeal Board, Labor Re-
lations Board and Human Rights
Commission).

The Legal Division had a number
of highlights over the year. The Di-
vision designed and implemented
a new electronic contract reposi-
tory, enabling improved contract
review and monitoring. In addi-
tion, the Division collaborated with
the Rl Attorney General's Office
in hiring its second attorney—to
replace the departing attorney—
to continue a successful criminal
prosecution partnership. As a re-
sult, the Division has been able to
continue criminally prosecuting
a large number of wage violation,
Workers" Compensation, and Un-
employment Insurance fraud cas-
es, resulting in criminal convictions
and significant restitution and fine
amounts. In 2015, the Division se-
cured restitution and fines in the
amount of $241,925.52 in this ef-
fort. At the time of this writing,
the Division had 36 cases pend-
ing resolution with a restitution
and fine amount of approximately
$423,303.

Legal Activity 2015

_TypeofCase

Workers' Compensation (Lack of Insurance)

. Labor Standards

Criminal Prosecutions

Number of Cases | Change from 2014 Amount Collected - Change from 2014
S e cooonasd R
8 2020%  $101,656.169 15641%
sx 9420  $241,925.52 1%

hired and trained.

< This amount represents amounts collected on orders entered prior to 2015.
This amount represents the amount ordered and/or collected after an administrative hearing.
This figure is low compared to the previous year’s total of 52 cases because the DLT refrained from making referrals until the replacement attorney had been
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In the interconnected and rapidly
evolving global economy, workers
with outdated skills lose their jobs
to those with recent education and
training. In order to bridge the skills
gap, jolt the economy and come
through for workers and employ-
ers alike, Rhode Island is building
skills at scale, sector by sector. This
is the crux of Real Jobs RI, Governor
Raimondo’s demand-driven plan
to train more than 1,000 workers
for better jobs.

The Department of Labor and
Training’s five-person Real Jobs RI
team moved quickly in 2015 to de-
liver on the Governor’s Inaugural
pledge of preparing workers and
employers for success in the 21
century economy.

The first order of business was
moving at the speed of business.
They networked across various
industry sectors, meeting employ-
ers and stakeholders and inviting
participants to form partnerships.
Linked by a lead convener, these
partners identified their skills
shortages, came up with solutions,
and figured out who they needed
to include—which other employ-
ers in the sector, which schools and
training providers, which commu-
nity organizations?—to provide
the skills training to help meet la-
bor force demands.

Governor Raimondo announced
the launch of the Real Jobs Rl pro-

Real Jobs Rl

gram on April 23, 2015 at Yushin
America Inc, a global robotics
manufacturer in Cranston whose
14 open positions at that time
symbolized Rl employers’ difficulty
finding trained, skilled workers.

“We need to roll-up our sleeves
to connect employers with the
trained workforce they need right
now to grow and expand,” the Gov-
ernor said. “Real Jobs RI will help
spark our recovery, while position-
ing industry partnerships as the
critical hub around which govern-
ment, education, workforce devel-
opment providers, non-profits, and
others revolve!

By the end of April, the Real Jobs
Rl team had finished drafting de-
tailed guidelines to solicit planning
grant proposals. The first round of
the program’s competitive grants,
planning grants provided seed
money up to $25,000 to help in-
terested sector groups round out
partnerships and flesh out job-
training strategies.

Largely financed through US De-
partment of Labor (USDOL) grant
money secured by the Rhode Is-
land Congressional delegation,
Real Jobs Rl benefited when US-
DOL awarded DLT $8.25 million in
two separate grants in June and
July.

On July 31, 2015, Governor Rai-
mondo and Commerce Secretary
Stefan Pryor joined DLT at Warwick-

based Claflin Medical Equipment
—the country’s leading medical
equipment specialist supplier—to
announce the 21 winners of Real
Jobs Rl planning grants.

“Real Jobs RI gives businesses a
stronger voice in determining how
the state supports training, hiring,
and filling our skills gaps. Rather
than having government come to
businesses with a solution—and
risk supporting training programs
that often lag behind the needs of
businesses—Real Jobs Rl acknowl-
edges that businesses know best,’
said Wendy Mackie, CEO of the
Rhode Island Marine Trades Associ-
ation (RIMTA), in an op-ed in Provi-
dence Business News. “They know
what skills their current and future
employees need, who they need to
hire, and how the state can provide
appropriate support and funding.”

RIMTA received $25,000 in seed
funding to launch a job-training
strategy to capitalize on the grow-
ing market in composite materials,
such as resins and glass fiber.

In September 2015, the Real Jobs
Rl team held a conference aimed at
helping the 21 recipients of plan-
ning grants sharpen job-training
strategies and strengthen sector
partnerships. Speakers included
USDOL Deputy Assistant Secretary
Eric M. Seleznow, Elisabeth Sachs,
executive director of the Job Op-

continued

“To spark Rhode Island’s comeback, we have to do three things: First, BUILD THE SKILLS our students and work-
ers need to compete in the 21 century... We all know the economy is changing rapidly. The question is whether
we are preparing Rhode Islanders to be winners in this new environment... We need to ensure effective training
opportunities for workers of all ages that align with the jobs that are in demand.”

— Governor Gina M. Raimondo, Inaugural Address, January 6, 2015



Real Jobs RI, continued

portunities Task Force in Baltimore;
Laura Spada, executive director of
the Baltimore Alliance for Careers
in Healthcare; Jessica David, se-
nior vice president of strategy and
community investments for the
Rhode Island Foundation; and Alex
Miller, vice president of strategy
for LaunchCode in St. Louis, MO.
Byron Auguste, managing director
of Washington, DC-based Oppor-
tunities@Work, gave the keynote
address.

“We gathered some of our na-
tion’s brightest thinkers and practi-
tioners in workforce development

Loosely coordinated
workforce development efforts

Adult
Education

Governor’s
Workforce Board
Programs

® Y
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to guide the Real Jobs RI grantees
toward producing the best ideas to
connect Rhode Island workers to
jobs faster,” said Governor Raimon-
do. “l hear weekly from employers
who are looking for talented staff
and who say that a skilled work-
force is their number one priority.”

US Senator Jack Reed, US Sena-
tor Sheldon Whitehouse, US Con-
gressman Jim Langevin, and US
Congressman David N. Cicilline
joined Governor Raimondo on No-
vember 23, 2015 to announce the
recipients of implementation grant
funding. Twenty-six Real Jobs Rl
partnerships—spanning 11 indus-

tries, four geographic regions, and
more than 185 employers—split
$5 million in grant award funding
that the RI Congressional delega-
tion helped secure.

After assessing skills shortages
potentially hindering their growth,
the sector partnerships were on
their way to implementing their
own customized recruitment and
job-training plans—and plugging
more than 1,000 Rhode Islanders
into rewarding employment.

More information may be found
by visiting www.dlt.ri.gov/realjobs
or by emailing the Real Jobs RI
team at dlt.realjobs@dlt.ri.gov.

KEY

’ RJRI Sector Partnership Convener
() Defense Industry
@ Financial Industry
Hospitality Industry
@ Marine Trades Industry
O Manufacturing Industry
O Strategic Partners, such as:

REAL
JOBS

Rhode Island

O

TANF
Programs
WIA/WIOA

Programs

Career and
Technical
Education

O

are corralled into...

Two- and Four-Year Institutions of Higher Education
Local Governments

Local Workforce Boards

Economic Development Entities

Industry Associations

Labor Unions

K-12 Programs

Philanthropic Groups

Nonprofits

Community-Based Organizations

A 0%

Hospitality
0%e
Trades O
.0 eW NG/
...strategic industry-led partnerships that
collaborate around a common industry.
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Fund Expenditures

Actual Expenditures by Fund

Fiscal Year 2015
Department Total $430,957,366

O

|
O
=

Other (81.5%)
$351,318,009

General Revenue (2.0%)
$8,553,272

Federal (8.3%)
$35,913,567

Restricted Receipts (8.2%)
$35,172,518

Actual Expenditures by Program

Fiscal Year 2015
Department Total $430,957,366

O

Workforce Development
Services (7.1%)
$30,527,203

Workforce Regulation
and Safety (0.6%)
$2,792,826

Income Support (90.1%)
$388,447,926

Injured Workers
Services (1.9%)
$8,128,507

(too slight to render visibly on pie)
Central Management (0.2%)
$679,226

Labor Relations Board (0.1%)
$381,678

Budgeted Expenditures by Fund

Fiscal Year 2016
Department Total $450,033,963

[ Other (76.8%)
$345,515,999

General Revenue (1.9%)
$8,527,676

|

O Federal (12.6%)
$56,691,604

=

Restricted Receipts (8.7%)
$39,298,684

Budgeted Expenditures by Program
Fiscal Year 2016
Department Total $450,033,963

O Workforce Development
Services (12.5%)
$56,107,453

Il Workforce Regulation
and Safety (0.7%)
$2,967,201

[ Income Support (83.9%)
$377,625,318

B Injured Workers
Services (1.9%)
$8,719,425

(too slight to render visibly on pie)
Central Management (0.9%)
$4,185,141

Labor Relations Board (0.1%)
$429,425
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Office Map
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Hopkinton

| Woonsocket S‘;
Burriliville North
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Smithfield Lincoln (| Falls
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Cranston
Pawtucket
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/] Providence 2
Providence
Scituate Johnston /
Foster Providence
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\ Cranston { P
| ington ‘
A Warren
Q/ Warwick
Coventry West
VIVarWic
I
East
West Greenwich Greenwich
Portsmouth
Exeter North
Kingstown Y\ Jamestown

Charlestown

P g

South Kingstown

Department of Labor and
Training Headquarters

(complete telephone
directory on next page)
TDD via Rl Relay 711

www.dlt.ri.gov

Middletown

Newport

Block i35
Island

New
Shoreham

Area Served by Workforce Solutions
of Providence/Cranston

Area Served by Workforce Partnership
of Greater Rhode Island

Dr. John E. Donley
Rehabilitation Center
249 Blackstone Blvd
Providence
fele: (401) 243-1200
fax: (401) 222-3887
www.dlt.ri.gov/donley

netWORKri Career Centers
www.netWORKri.org

Providence netWORKri

One Reservoir Avenue
tele: (401) 462-8900
fax: (401) 462-8965

Wakefield netWORKri

4808 Tower Hill Road
tele: (401) 782-4362
fax: (401) 782-4351

West Warwick netWORKri
1330 Main Street
tele: (401) 462-4100
fax: (401) 462-4107

Woonsocket netWORKri

219 Pond Street
tele: (401) 235-1201
fax: (401) 235-1237

27
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Unit
Business Affairs
Executive Office
Legal Counsel
Marketing and Public Relations
Real Jobs RI
Fraud Hotline (Ul/TDI)
Labor Market Information
Police and Fire Unit
Temporary Disability Insurance
Temporary Caregivers Insurance
Fraud Unit
Unemployment Insurance (Ul)
Benefit Accuracy Measurement
Employer Line
Call Center
Central Adjudication
Central Overpayment
Crossmatch
Fraud Unit
TTY
WorkShare
Workers’ Compensation
Donley Rehabilitation Center
Education Unit
Fraud and Compliance
Workforce Development
Adult and Dislocated Workers
Business Workforce Center
Foreign Labor/Migrant Seasonal
Jobs Network
netWORKTri
Rapid Response
Trade Adjustment Assistance
Veterans’ Services
Work Opportunity Tax Credit
WIOA Office
Workforce Regulation and Safety
Labor Standards
Occupational Safety
Professional Regulation
State Apprenticeship
Weights and Measures

Departmental Directory

Phone*

462-8140
462-8870
462-8890
462-8810
462-8888
462-1522
462-8740
462-8855
462-8420
462-8420
462-1522
462-8400
462-8610
243-9137
243-9100
462-8650
462-8010
462-8510
462-1522
via Rl Relay 711
462-8418
462-8100
243-1200
462-8100
462-8100

462-1407
1-888-616-JOBS
1-888-616-JOBS
1-888-616-JOBS
see map, page 27

462- 8724

243-9166
1-888-616-JOBS

1-888-616-JOBS

462-8780

462-8580

462-8550

462-8570

462-8580

462-8580

462-8580

Web Address

www.dlt.ri.gov/RealJobs

www.dlt.ri.gov/LMI

www.dlt.ri.gov/TDI
www.dlt.ri.gov/TDI

www.dlt.ri.gov/Ul

www.dlt.ri.gov/UlI/EmployerinfoUl.htm
www.dlt.ri.gov/Ul
www.dlt.ri.gov/Ul/AppealsAdj.htm
www.dlt.ri.gov/Ul/Overpay.htm

www.dlt.ri.gov/Ul/UIFraud.htm

www.dlt.ri.gov/UI/WS.htm
www.dlt.ri.gov/WC
www.dlt.ri.gov/Donley
www.dlt.ri.gov/WC/edunit.htm
www.dlt.ri.gov/WC/fraud_fraud.htm
www.dlt.ri.gov/WFDS

www.dlt.ri.gov/BWC

www.netWORKri.org

www.dlt.ri.gov/WIO
www.dlt.ri.gov/WRS
www.dlt.ri.gov/LS
www.dlt.ri.gov/OccuSafe
www.dlt.ri.gov/ProfRegs
www.dlt.ri.gov/Apprenticeship

www.dlt.ri.gov/OccuSafe/WeightsMeasures.htm

* All telephone numbers are within Rhode Island’s 401 area code.

E-Mail Address

DLT.Marketing@dlt.ri.gov
DLT.RealJobs@dlt.ri.gov
DLT.UITDIFraud@dlt.ri.gov
DLT.LMi@dlIt.ri.gov
DLT.PoliceFire@dlIt.ri.gov
DLT.TDI@dlIt.ri.gov
DLT.TDI@dlt.ri.gov
DLT.UITDIFraud@dlt.ri.gov

DLT.UIEmployerHelp@dIt.ri.gov
www.dlt.ri.gov/Ul/ContactUs.htm
www.dlt.ri.gov/Ul/ContactUs.htm
www.dlt.ri.gov/Ul/ContactUs.htm
www.dlt.ri.gov/Ul/ContactUs.htm

DLT.UITDIFraud@dlt.ri.gov

DLT.WorkShare@dlt.ri.gov
DLT.WCEdcUnit@dIt.ri.gov
Harriet.Connor@dlt.ri.gov
DLT.WCEdcUnit@dlt.ri.gov
DLT.WCFraud@dIt.ri.gov
DLT.WDS@dlIt.ri.gov
DLT.WDS@dlt.ri.gov

DLT.WDS@dlt.ri.gov
DLT.WDS@dlt.ri.gov
Susan.Biagioni@dlt.ri.gov
DLT.WDS@dlt.ri.gov
DLT.WDS@dlt.ri.gov
DLT.WDS@dlt.ri.gov
DLT.LaborStandards@dlt.ri.gov

DLT.ProfRegs@dlt.ri.gov

John.Shaw@dlt.ri.gov
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Administrative Offices: 1511 Pontiac Avenue - Cranston, Rl 02920-4407
(401) 462-8000 « Rl Relay 711 « www.dlt.ri.gov
Auxiliary aids and services are available upon request to individuals with disabilities.
Governor Gina M. Raimondo « Director Scott R. Jensen
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