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April 2020

Temporary Disability Insurance

Initial Claims — A total of 3,750 initial applications for Temporary Insurance Benefits (TDI) were processed during the month
of April. Nearly 60 percent of the applications were approved, and almost 41 percent were pending.

Payments — During the period 43,654 payments totaling $21.4 million were issued. TDI payments averaged $491 per week.
Temporary Caregiver Insurance

TCI claims — Of the 3,750 initial TDI applications processed during the month of April 1,807 (48.2%) were Temporary
Caregiver Insurance benefits (TCI). A total of 952 (52.7%) were approved and 855 (47.3%) were pending.

Type of Claim— Nearly 59 percent of the TCI claims approved were for care of a family member and (41.4%) were for
bonding with a child.

Reason for Claim — The majority (45.3%) of TCI Claims approved were for care of a child, followed by bond with a
newborn (40.5%) and care of a spouse at (6.3%).

TCI Payments — During the month of April, 3,635 TCI payments totaling $1.7 million were issued. TCI payments averaged
$470 per week.

To Date - 6,985 TCl initial claims have been filed accounting for 26.0 percent of the 26,872 TDI applications filed in 2020.
There have been 12,479 TCI payments issued to date totaling $6,514,836.

Total Female Male
Total Applications 3,750 2,388 1,362
Approved 2,232 1,502 730
Pending 1,518 886 632
Number of Payments 43,654 n/a n/a
Amount of Payments $ 21,413,457 n/a n/a
Average Payment $ 491 n/a n/a
Temporary Disability Insurance Caregiver Claims
Total Female Male
Total Filed 1,807 1,197 610
Approved 952 681 271
Pending 855 516 339
as a percent of
Total Filed 48.2% 50.1% 44.8%
Approved 42.7% 45.3% 37.1%
Pending 56.3% 58.2% 53.6%
Care of Family Member 558 433 125
Bond with Child 394 248 146
Number of Payments 3,635 2,599 1,036
Amount of Payments $ 1,707,229 $ 1,123,594 $ 583,635
Average Payment $ 470 $ 432 $ 563
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