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WORKFORCE INVESTMENT NOTICE:03-03

[] WELFARE TO WORK     [X] WIA
TO:
WORKFORCE INVESTMENT AREAS
FROM: 
Richard Beneduce, Administrator - Workforce Investment Office


SUBJECT:
WIA Performance Measures: Year 1 to Year 5
DATE:   
February 6, 2004
Attached you will find a chart of WIA Performance Measures and values for Year 1 through Year 5.

The State is in the process of re-negotiating the level for Older Youth Retention and Older Youth Wage Gain.

Attachment

	WIA PERFORMANCE MEASURE
	YEAR 1
PY 2000
	YEAR 2 

PY 2001
	YEAR 3
PY 2002
	YEAR 4
 PY 2003
	YEAR 5 

PY 2004

	Customer Satisfaction
	70%
	72%
	74%
	75%
	75%

	Employer Satisfaction
	66%
	68%
	70%
	71%
	71%

	
	
	
	
	
	

	Adult Entered Employment
	65%
	70 %
	75%
	78%
	82.5%

	Adult Retention
	75%
	80%
	83%
	85%
	87%

	Adult Earnings Change
	$3,250
	$3,500
	3,750
	$4,600
	$4,600

	Adult Credential Rate
	50%
	55%
	60%
	62%
	64%

	
	
	
	
	
	

	Dislocated Worker Entered Employment
	75 %
	77 %
	79%
	82.5%
	82.5%

	Dislocated Worker Retention
	85%
	87%
	89%
	89%
	92%

	Dislocated Worker % Earnings Change
	88%
	90%
	92%
	98%
	98%

	Dislocated Worker Credential
	50%
	55%
	60%
	71%
	75%

	
	
	
	
	
	

	Older Youth Entered Employment
	60%
	64%
	68%
	66%
	66%

	Older Youth Retention Rate
	69%
	72%
	75%
	78%
	78%

	Older Youth Avg. Earnings Change
	$2,750
	$2,900
	3,050
	$2,800
	$2,800

	Older Youth Credential Rate
	40%
	45%
	50%
	52%
	52%

	
	
	
	
	
	

	Younger Youth Placement/Retention
	51%
	54%
	57%
	66%
	66%

	Younger Youth Diploma
	55%
	57%
	60%
	52%
	60%

	Younger Youth Skill Attainment
	68%
	70%
	72%
	86%
	87%






































PAGE  
Equal Opportunity Employer/Program

Auxiliary aids and services are available upon request

to individuals with disabilities   

TDD:  462-8006


